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Farewell Nags Head! This is my final column for the
newsletter. Having served as interim town manager since
late June 2020, and living on the Outer Banks since that
time, I understand what attracts people to stay here long
term, as well as the allure for second homeowners and
visitors. Certainly, it’s the beach, the beach, and the
beach, but there is so much more as well.
For example, there's Nags Head Woods Preserve. When
you're back amongst the maritime forest, it feels like
you're a world away from the ocean and the crowds of a
summer day, but in actuality, it is only minutes away. I
have found it to be a great place to go for a quick hike or
a picnic, particularly on a windy day.
Then there's Jockey's Ridge, which has incredible views
in all directions and provides recreational opportunities
for people of all ages. And, the Dowdy Park Farmer's
Market, where you can shop local every Thursday from 9
am until 1 pm.

Cont. on page 2
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Outside of town, there's the Wright Brothers National
Memorial in Kill Devil Hills, which tells the history
leading up to the first flight and continues to inspire all
of us with the perseverance of Wilbur and Orville to
meet the challenge of motorized air flight.
My family and I have also enjoyed spending time on
Hatteras Island and Cape Hatteras National Seashore.
We've pretty much walked the entire length of beach
from northern Nags Head to past Salvo, except for the
bridges, of course. Experiencing the beach through all
the months of the year provides a different perspective
than just being here on a short vacation. We have
enjoyed the abundant and varied wildlife viewing; from
sea and shore birds to dolphins.
We've explored history on Roanoke Island at Fort Raleigh
and the Freedmen’s Colony, visited the lighthouses from
Corolla to Ocracoke, and viewed many of the small family
cemeteries scattered throughout the area. The
boardwalks in Manteo and Duck are favorite strolling
locations and the numerous beach accesses in Nags
Head demonstrate the long-term community
commitment to making the beach available to everyone.
In addition to all of those amenities, this area has
excellent schools, a thriving hospital and healthcare
system, a robust retail sector, hotels/motels at all price
points, an abundance of vacation home rentals, and
excellent restaurants. But, of course, you probably know
this!
Cont. on page 3
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A big thank you to Nags Head's Mayor and Board of
Commissioners for giving me the opportunity to
serve in this position. I was, and still am, new to
North Carolina, having spent my career in local
government primarily in Minnesota, Colorado, and
California. My wife and I were committed to making
the move to North Carolina with our family living in
the state and we see this as a long-term commitment
to the region.
The management team here at your town is top
notch, with a great deal of experience both locally
and from other communities. Our employees are
committed to providing high quality customer service
and I see that demonstrated daily. I am proud to have
been part of this team for the past year as we've
negotiated meeting the service needs of the
community during the pandemic, which changed how
we conducted business. We're excited that Town Hall
is now open to the public! We hope you found that
the changes we made to our services during the
worst of the pandemic were as seamless as possible.
The Board and staff are focused on maintaining and
improving services in a fiscally sound manner and
positioning Nags Head for continued success in the
future.
Wishing everyone a great Summer of 2021!
Greg L. Sparks
Interim Town Manager
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POLICE

Share Your Opinion
With Your Police
Department
With the future in mind, we're developing a five-year
strategic plan. As part of the planning, we've created a
survey for you to weigh in on our effectiveness and
how you would like to see our department evolve into
the future. Your thoughts and opinions are important
and will help guide YOUR police department over the
next five years.
A link to the survey is available on our web site. We
encourage residents, non-resident property owners,
and visitors to take the time to give us your input.
Know that your feedback is important.
The survey is broken down into six sections:
Crime and Quality of Life - items such as burglary
and bike/pedestrian safety
Police Department Mission - what do you feel is
important for your department to engage in
Crime Rate Contributors- what conditions do you
feel contributes to crime in our community
Departmental Effectiveness- do you feel safe in
our community
The Department- are we doing a good job
Closing Comments- a chance to add further
comment and guidance
The survey will remain open until June 17, 2021. After
this period, we'll combine the findings and use them to
help develop the Department's five year strategic plan.
The survey will also allow us to see what is truly
important to those in our community. Thank you for
your help.
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ADMINISTRATIVE SERVICES

Click, Send, Done - Pay
Bills with Online Bill Pay

The Town of Nags Head provides property owners and
residents with a variety of electronic services,
including online bill payment. We receive online bill
pay funds electronically with next day settlement from
most financial institutions.
Online Bill Pay: What It Is and Why Use It
Online bill pay is a secure digital banking or payment
service that lets you pay bills over the web from a bank
account—often at no extra cost. It can simplify your
finances by eliminating the need to write and mail
checks or count and distribute paper currency.
Offered by many financial institutions, online bill pay
can save time and help you avoid late fees by making it
easier to organize your bills and pay them when
they’re due. It allows you to manage your payments all
in one place - your financial institution’s website or
mobile app.
How Does Online Bill Pay Work?
How online bill pay works is straightforward: log in to
your bank account, navigate to its online bill pay
feature, then select the provider you would like to pay.
If you haven’t paid the provider through online bill pay
before, you’ll need to add it by plugging in your
account number and billing address, then authorizing
your bank to send payments for you.

Cont. on page 6
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Most online bill payments are sent to the Town of
Nags Head electronically, using funds drawn from
your checking, money market, or other eligible
account within two business days or less, whereas
paper checks can take four or five days. You will
want to verify if your financial institution
participates in electronic payments to ensure
adequate processing time.
How to Set Up Bill Pay
The effort you take in the initial setup can save you
time and headaches in the long run. It takes a few
minutes to set up your online bill payment, but
once it's set, you don't have to worry about missing
your payments. Understanding what online bill pay
offers and how it works can help streamline your
cash flow and simplify your life.
Each financial institution will have its own rules,
but generally here’s what you need to do to set up
bill pay:
Gather your bills, including account numbers
and the addresses to where you mail the
payments.
Enter each biller’s information into your bank’s
online bill pay platform.
Choose when to send the payment.
Select a recurring or one-time payment.
Set reminders to track when each bill is due.

Cont. on page 7
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How to Choose Online Bill Payment Types
Once you set up the payment system, your financial
institution will generally give you the option to make
one of a few useful types of payments through online
bill pay:
One-time payments: as the name suggests, this is a
payment you issue a single time. This option makes
sense for infrequent payments, such as your tax
bill.
Future payments: this option gives you the ability
to schedule payments at a later date. Use this when
your bill due date isn't in the near future but you
want to set up a payment in advance so that you
don't forget it later.
Recurring payments: these are generally payments
made at regular intervals, such as your water bill.
Automatic Online Bill Pay
If you love automated processes that don't require
your constant attention, online bill payment for regular
expenses is a great way to pay on time and avoid
incurring credit card or late fees. Automated online bill
payment facilitates making payments on a regimented
basis through your financial institution. For example, if
you automate recurring payments, your online bill
payment service can pay your Nags Head bi-monthly
water utility bill. Online bill pay can save you time and
make life easier, but it can also lead to a negative
account balance and associated fees if you set up
withdrawals that exceed your balance or if your
payments are not the correct bill amount. Shrewdly
budgeting and paying attention to your balance and
reviewing your bills can help you make the most of this
convenient banking feature.
Cont. on page 8
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Key Takeaways
Online bill pay is a safe, convenient, and reliable
service offered by many financial institutions,
which allows you to set up automatic electronic
payments for your bills.
Consolidate and pay your bills online. Payments
can be set up for one-time, future, or automatic
recurring transactions.
To use this service, you will need to create an
online account with your bank or service
provider and provide your payment
information.
Always be sure you are paying the correct bill
amount and have enough money in your
account to cover any payments you make
online.
Save money by eliminating the expense of paper
checks, envelopes, stamps, and credit card fees.
Seamlessly paying all your bills in one place
saves you time and reduces paperwork.
Electronic payment of bills is cheaper, faster,
and more convenient than writing and mailing
checks or counting and distributing cash.
Online bill pay is environmentally friendly,
eliminating paper waste.
If you’re trying to minimize unnecessary fees,
signing up for free bill pay service is a good way to
organize your bills and keep track of your accounts
and due dates in order to avoid charges for missing
or late payments.
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FIRE RESCUE

Prepare for Hurricane
Season

Hurricane season begins June 1 and extends through
November 30. We hope you are already prepared for
hurricane season, but thought we'd offer some tips to
protect not only your family, but your home as well.
Be sure you only use information from trusted
news sources such as the National Hurricane
Center and our local National Weather Service
office, as well as local information and bulletins
from Dare County and Nags Head. Also consider a
battery-operated emergency radio in case you lose
power.
Be sure you have adequate resources such as
water, non-perishable food, medication, and
emergency contact numbers. Also, take steps to
prepare your home, securing any loose items or
repairing items on your property that could cause
damage during a hurricane. Be sure that if you are
in an area prone to flooding, you elevate items that
could be damaged or could float away, including
propane tanks.
Have an evacuation plan- If you are told to
evacuate, consider the route you will take and
where you will go. Be sure you have the supplies
you need to quickly grab and take with you and
check to make sure you have what you need to
reenter Dare County if an evacuation is called.
The Town of Nags Head is here to help. If you need
advice or assistance, please let us know.
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PLANNING AND DEVELOPMENT

Focus on the Art Mast
Project - Artist James
Melvin
In our May 2021 newsletter we told you that we would
be highlighting the artists who have thus far
contributed pieces of art to the Art Mast Project, and
we will kick it off by introducing Nags Head resident
and incredibly versatile artist, James Melvin.
Melvin’s work features a broad spectrum of what
makes the Outer Banks special, from beautiful beach
scenes and coastal wildlife to the historic cottages
that set our beach apart from the others. He's
comfortable working in various mediums including
acrylics, oils, and pastels. Interestingly, Melvin is an
illustrator for several writers and is perhaps best
known for his work as the illustrator for Suzanne
Tate’s Nature Series of children’s books.
When you think of Outer Banks artists there is one
who likely comes to mind for many, the late Glenn
Eure. And when you think about who best to create a
piece of art honoring Eure, there is one artist who
stands out: James Melvin. When asked to create a
piece honoring Eure, Melvin produced a beautiful and
thoughtful work titled The Glenn Eure Experience.
Melvin explains, “The Glenn Eure Experience was
exciting to create and gave me an opportunity to
reflect on the super creative work and extraordinary
life of my wonderful friend, Glenn Eure. He had such a
big heart and was the essence of love. This art panel
shows a few of the many creations by Glenn, an Outer
Banks legend.”
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Melvin’s art panel pays homage to Eure’s works of art
including Stations of the Cross, a display that took over
twelve years of planning and creating and is now
located at Holy Redeemer Catholic Church in Kitty
Hawk, NC; Monument to a Century of Flight, at the
Welcome Center in Kitty Hawk, where Eure was one
of the planners, designers and builders of this tribute;
his Clown-A-Round characters, often placed by the
sea with a boat that could be personalized. And, in
case you were wondering what that phrase says at the
top of the art panel, it's a Hawaiian phrase that means
“thank you very much” and is used when someone
feels extra grateful. Melvin notes, “This phrase was
used often by Glenn, along with others dear to locals,
friends, and visitors to the Outer Banks."
This creative, dynamic composition can be seen at the
Abalone Street public beach access, not far from
Glenn Eure’s Ghost Fleet Gallery on East Driftwood
Street.
The Committee for Arts and Culture and the Town of
Nags Head are incredibly grateful for Mr. Melvin's
time and dedication in creating this wonderful piece
of art. Stay tuned in the coming months as we
highlight another artist participating in the Art Mast
Project.
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PLANNING AND DEVELOPMENT

Become a Citizen
Scientist

Use iFlood to track and inform the Town where
flooding is happening!
iFlood is a partnership between researchers at the
Woods Hole Oceanographic Institution, the Town of
Nags Head, and the Town of Duck, to document and
improve flooding predictions along the Outer Banks.
Citizen-scientist flood reports submitted by you, the
app user, provide our research team with data about
the location and timing of flooding that help us
document where it is occurring and improve models
for flooding owing to ocean storms and rainfall.
For more information on iFlood, check out a
presentation by scientists at Woods Hole
Oceanographic Institute.
Download the App
iFlood for iOS
iFlood for Android
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PLANNING AND DEVELOPMENT

Preparing Your
Property for Storms

Flooding in Nags Head
As a municipality located on the Outer Banks, Nags
Head is vulnerable to flooding from heavy rain events,
hurricanes, tropical storms, and nor’easters. Flooding
during hurricanes, tropical storms, and nor’easters
impacts the ocean and estuarine (sound) shorelines
and low-lying areas, as well as the homes and
businesses close by, which are vulnerable to the
impacts of flooding and storm surge. The effects of
sea-level rise and climate change further complicate
and exacerbate the effects of flooding. Flooding not
only causes public safety hazards due to flooded
roadways, but a public health hazard if septic tanks
and drainfields become covered.
Nags Head has been historically prone to coastal
flooding that occurs during high tides that coincide
with hurricanes, tropical storms, nor’easters, or other
low-pressure storm systems that cause a “surge” of
water over land as pictured below.

Cont. on page 14
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Hurricane Irene in 2011 is the most recent example of
this type of flooding. The storm approached from the
soundside and caused a surge, which resulted in one
to three feet of flooding from properties along the
soundside.
However, more recently the Town has been
experiencing flooding associated with prolonged
periods of rainfall from hurricanes, tropical storms,
and nor’easters, in addition to flooding from heavy
rain that occurs in a short period of time, such as
during a thunderstorm. Often, this type of high
intensity rainfall results in flooding of low-lying areas.
The Town has experienced significant ponding, as
much as three feet in some areas of town, during
heavy rainfall events due to limited drainage, flat
topography, and high groundwater elevations. A high
groundwater table prevents infiltration of rainfall and
stormwater. Hurricane Matthew, in October 2016, is a
great example of this, with record amounts of rainfall
recorded throughout Nags Head. Rainfall
measurements for Matthew recorded a range of 11.7
inches to 13.7 inches across Nags Head. Significant
portions of NC 12, and to a smaller extent US 158, were
flooded creating conditions where public health and
safety were endangered. Flood depths ranging
between one and three feet remained for several days.
More information on the types of flooding that occur
in Nags Head can be viewed on the Town’s website.

Cont. on page 15
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Know Your Risk
Because of the Town’s vulnerability to flooding, it is
important to understand your risk. Determine
whether your property is in a mapped Special Flood
Hazard Area (SFHA) or area known to historically
flood. You can use the Dare County Online GIS
viewer at maps.darecountync.gov or visit the NC
Flood Risk Information System to determine which
flood zone your property may be located in. The
Town also has an online Flood Info Inquiry Request,
where you can enter your contact information and
staff will provide the information requested related to
your flood zone or elevation certificate. Planning
Department members are available to assist you in
understanding your risk by calling 252.441.7016. You
can also locate a specific staff member by visiting the
Staff Directory on our web site.

Cont. on page 16
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Be Prepared - Review Your Flood Insurance
Policy or Obtain Flood Insurance
Review and update insurance policies. A 30-day
waiting period is required for federally-backed flood
insurance to become effective, so start ahead of the
storm! For more information on flood insurance,
contact your insurance provider or visit
fema.gov/flood-insurance.
Also, many factors affect the cost of a flood insurance
policy. Here are some items that affect how flood
insurance costs are determined.
ARE YOU IN A FLOOD ZONE? If the property is in
a flood zone, then the cost of flood insurance will
reflect the flood zone designation for the property.
Properties in low-risk X zones or Shaded X zones
generally have lower flood insurance rates. Some X
zone properties may qualify for a preferred risk
policy (PRP). Properties in AE zones, AO zones and
VE zones will be higher in cost due to the higher
risk associated with these flood zones. The VE
zones are the highest risk zones and may have
higher flood insurance rates.
HAS THE ZONE CHANGED? If the flood zone
designation for your property has changed, talk to
your insurance agent about what impacts the new
designation may have on your insurance rate. If
your property has changed from a higher risk zone
to a lower risk zone, you may experience
decreased flood insurance costs. Contact your
insurance agent to discuss your options.
Cont. on page 17
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ELEVATE TO MITIGATE! The elevation of the
first floor of living area directly impacts the cost
of flood insurance. If the first floor is below the
base flood elevation (BFE), then your insurance
rate will be significantly higher.
In Nags Head, elevating structures is preferred
construction to mitigate flood risks. Older, existing
homes can be raised to mitigate flood risks.
Equipment, such as an HVAC unit, should also be
elevated to the applicable base flood elevation for
costs savings.
FLOOD VENTS - Flood vents are required for
enclosed areas located below the base flood
elevation. Proper installation of flood vents will
impact your flood insurance rate.

An elevation of 1 foot above
the base flood elevation may
result in significant savings
in flood insurance
premiums. Elevating a home
above base flood is the best
way to reduce the cost of
your annual flood insurance
premiums.

ENCLOSED AREAS - Areas below the base flood
elevation are limited to use for parking, access,
and storage. All construction materials used in
areas below the base flood must be flood resistant
materials. View a list of flood resistant materials.

-FEMA October 2017
Cont. on page 18
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Build Responsibly
Taking measures to protect your home is necessary.
However, equally important is making sure that
improvements are compliant with Town regulations
by obtaining permits. These regulations ensure that
any development minimizes the risk to the structure
and potential loss of life.
Regulations will affect how you remodel, renovate, or
add on. Permits are required for:
new structures (including sheds)
additions to structures
demolitions
grading/filling/excavation
paving
storage of equipment/materials
We are available to guide you through the permitting
process or talk through the pros and cons of future
building options. How you construct and renovate
your home has a direct impact on the yearly cost of
flood insurance for your property. Stop by our office
at Town Hall (5401 S. Croatan Hwy.) or contact us at
252.441.7016 for additional information and assistance
on retrofitting your home. Brochures discussing flood
proofing, retrofitting, and other mitigation measures
are available at www.nagsheadnc.gov/flood, Town
Hall, or at any of the Dare County Public Libraries.

Cont. on page 19
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Other Ways to Protect Your Property Against
Flooding
Don't fill roadway swales or ditches. Their purpose
is to collect, treat, and convey stormwater runoff.
The maintenance of the Town’s drainage ditches is
an important flood preventive measure. Ditches,
clogged with debris, can become a potential
hazard during a storm because they will not
function properly. It is illegal to dump any
material, soil, trash, yard waste, debris, etc. into a
stream or ditch that could clog or stop the flow of
stormwater. Please report any dumping
immediately to Code Enforcement Officer Ed
Snyder at 252.449.6046.
Install cost-effective, low-impact development
(LID) measures to collect and treat stormwater
runoff generated by hardscapes. For technical
assistance contact Kate Jones for residential
properties (252.449.4209) and David Ryan, P.E. for
commercial properties (252.441.6221).
Pump your septic system regularly. Water that
ponds over these systems can become polluted
after flooding or storms. It is important to pump
periodically to help your system function properly
and prevent failure. The Todd D. Krafft Septic
Health Initiative offers free septic system
inspections, a $45 credit on your water bill for
pumping your system, and low interest loans for
replacement and repair measures. Contact
Environmental Planner Kylie Shephard at
252.449.6047 to receive your free septic inspection
or learn more about the program.
Cont. on page 20
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Other Ways to Protect Your Property Against
Flooding
Reduce water consumption. Household water use,
including irrigation, can play a part in saturated
soils and elevated groundwater tables that leave
no room for runoff to be absorbed, negatively
impacting septic system functionality. Practice
daily water conservation and consider installing
rain sensors on your irrigation system to prevent
unnecessary watering or use a rain barrel to
collect and reuse rainwater.
Sign up for emergency alerts. Sign up for
emergency alerts through Dare County
Emergency Management OR the Town of Nags
Head to receive the most current information on
storm, flooding, and other important emergency
events.
Learn more about flooding. Visit the Town’s
website at www.nagsheadnc.gov/flood to learn
more about flood risk, flood insurance, how to
protect your how against flooding, and financial
assistance. There are many resources available
that will help you be better prepared!
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PUBLIC WORKS

A Few Reminders...

As summer quickly approaches, Public Work crews are
in full swing ensuring beach accesses are ready, rightof-way areas are mowed, park equipment and facilities
are in good condition, and recycling receptacles are
deployed at Town parks and beach accesses. A couple
of reminders:
although curbside bulk item/brush collection will
not be available again until fall, property owners
can still drop items off at our Bulk/Brush Yard at
2200 Lark Avenue on Mondays and Thursdays from
9:00 am to 3:30 pm and on Saturdays from 9:00 am
to 3:00 pm, with a sticker issued by us to your Nags
Head address.

Sanitation Schedule
Homes on the blue
route collected on
Mondays and
Thursdays

we are dumpster-deep in our new trash collection
and TFC curbside subscription recycling schedules.
Be sure to check out the new schedule and routes.
Click on the map for more information.

Homes on the green
route collected on
Tuesdays and
Fridays
TFC curbside
recycling collected
on Mondays

The schedule remains the
same all year.
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GENERAL INFORMATION

Recycling/Dowdy Park
Farmer's Market
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ENGINEERING

What is Groundwater
and Why is it Important?
When we experience rainfall in Nags Head, surface
water runoff from built-upon surfaces will typically be
diverted to a vegetated swale, an open ditch, or a storm
pipe collection system for water to be conveyed
downstream. These types of conveyance systems
comprise a very small percentage of how stormwater
runoff is managed within the town. Rainfall-runoff is
primarily managed via infiltration, the process by
which precipitation on the ground surface soaks into
the underlying soil.
But what happens once it soaks into the underlying
soils? A large portion of this water is used by
vegetation and the surrounding natural landscape.
Plants absorb water from the soil through their roots
where it is used for metabolic and physiologic
functions for plant growth. The water is eventually
released to the atmosphere via the pore-like structures
on the surfaces of leaves. This process is called
evapotranspiration and is a primary component of the
water cycle. During the summer growing season,
evapotranspiration is nature’s management tool for
controlling groundwater levels.
Rainfall-runoff can also infiltrate deeper into the soil
matrix to a saturated zone known as the water table.
Water percolating through the soil fills the void spaces
between the soil particles to a point that the soil is
completely saturated. In the coastal environment, the
water table is very shallow and may only be several feet
below the land surface. The saturated zone below the
water table is called an aquifer and can contain large
volumes of water and is estimated to represent onethird of the world's fresh water resources.
Cont. on page 24
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Once the water from the land surface reaches the
aquifer, it doesn’t stop there. Groundwater slowly
moves laterally through the spaces in between the soil
particles on its journey towards lower elevations. In
Nags Head, drainage ditches typically intercept the
flow of groundwater with conveyance to adjoining
surface waters.

For additional information
on the Town's
infrastructure
improvement efforts,
contact Town Engineer
David Ryan.
david.ryan@nagsheadnc.gov
or
252-441-6221

It is important to understand this process since a
significant portion of our infrastructure relies heavily
on the continued function of these natural processes
related to the management of groundwater levels. The
performance of on-site septic systems is directly
related to maintaining adequate vertical separation to
the water table for natural filtering and treatment of
septic effluent. Our stormwater systems rely on soil
infiltration to attenuate peak rainfall runoff, reduce the
depth of flooding and frequency of flooding.
When the natural processes are overwhelmed due to
excessive precipitation and soil saturation, our built
infrastructure becomes compromised. Indicators of
such conditions can be failed septic systems, extensive
flooding in low-lying areas, and extended periods of
standing water.
The Town of Nags Head has been incorporating
groundwater management tools into its recent project
work to supplement the natural groundwater
management tools. Recent drainage project work
includes the use of perforated “sock” pipe, pipe
lowering, french drain installation, and groundwater
lowering pumps as tools to aid in groundwater
management.
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Career Opportunities

Sanitation Operator
Police Officer
Water Service Tech
Facilities Maintenance Technician

Health/Dental/Vision Insurance
Holiday Leave
Vacation Leave
401K and NC Local Government Retirement System
Contributions
View a full list of our benefits.
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Boards and Committees

"Create a ripple of change
by getting your feet wet!"
Want to get involved in your town, but aren't sure how to
start? Get your feet wet by sitting on a Town board or
committee.
Arts and Culture
Board of Adjustment
Board of Commissioners
Community Watch Association
Dangerous Animal Appeal Board
Personnel Grievance Panel
Planning Board
Stormwater Committee
For more information, visit
nagsheadnc.gov/boardsandcommittees. A listing of each
board and committee is available, along with its
members.
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MUNICIPAL INFORMATION
Board of Commissioners

Nags Head's Board of Commissioners meet the
first Wednesday of each month at 9 am in the
Board Room. An adjourned session is held as
needed on the third Wednesday of each month at
5:30 pm (October through March) and at 7 pm
(April through September). Agendas and more
information are available on the Board agenda
section of our web site.
Contact the Board
allmayorcomm@nagsheadnc.gov

From left are: Commissioner J. Webb Fuller,
Commissioner Kevin Brinkley, Mayor Ben
Cahoon, Mayor Pro Tem Mike Siers, and
Commissioner Renée Cahoon.

View Meetings
Live on the day of the meeting at nagsheadnc.gov and
on demand at youtube.com/townofnagshead

Town Management
Interim Town Manager
Greg Sparks

Deputy Town Manager
Andy Garman

Town Offices
Full Staff Directory
Town Hall
5401 S. Croatan Hwy.
Monday - Friday
8:30 a.m. - 5:00 p.m.
252-441-5508/info@nagsheadnc.gov

Public Works
2200 Lark Ave.
Monday - Friday
8:00 a.m. - 4:00 p.m.
252-441-1122/publicworks@nagsheadnc.gov

Police

Fire and Ocean Rescue
Emergency 911/Non-Emergency 252-473-3444
Douglas A. Remaley Fire Station 16 (Headquarters)
5314 S. Croatan Hwy./24 hours
252-441-5909/fire@nagsheadnc.gov
Fire Station 21
8806 S. Old Oregon Inlet Rd./24 hours
252-441-2910/fire@nagsheadnc.gov

Connect with Nags Head
nagsheadnc.gov
instagram.com/townofnagshead

facebook.com/townofnagshead
twitter.com/townofnagshead

Emergency 911/Non-Emergency 252-473-3444
5401 S. Croatan Hwy.
Monday - Friday
8:30 a.m. - 5:00 p.m.
252-441-6386/police@nagsheadnc.gov

Nags HEAD LINES is published monthly. For questions and comments
contact Public Information Officer Roberta Thuman at
roberta.thuman@nagsheadnc.gov.
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