AGENDA
Town of Nags Head Planning Board
Nags Head Municipal Complex Board Room
Tuesday, May 18th, 2021; 9:00 a.m.
A. Call To Order
B. Approval Of Agenda
C. Public Comment/Audience Response
D. Approval Of Minutes
April 20th, 2021 Planning Board Meeting.
Documents:
APRIL 20 2021 DRAFT MINUTES.PDF
E. Report On Board Of Commissioners Actions - May 5, 2021
Documents:
MAY 5 2021 BOC ACTIONS.PDF
F. Town Updates - As Requested
G. Discussion Items

1. Discuss Scope Of Electrical Vehicle Action Plan
Documents:
PB MEMO 5_14_21_ EV ACTION PLAN FINAL.PDF
2. Preliminary Discussion On Updating And Amending
Article 10, Part III, Sign Regulations, of the Unified Development Ordinance
Documents:
MEMO TO PB RE SIGN REGULATIONS_5-14-2021.PDF
NH SIGN ORDINANCE EXISTING.PDF
WELLESLEY SIGN BYLAW.PDF
SANDY SPRINGS SIGN ORDINANCE.PDF
3. April 29th, 2021 Director's Report
Documents:

3. April 29th, 2021 Director's Report
Documents:
MEMO PND DIRECTOR REPORT_4-29-2021.PDF
H. Planning Board Members' Agenda
I. Planning Board Chairman's Agenda
J. Adjournment
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The Planning Board of the Town of Nags Head met on Tuesday April 20, 2021. Due to Covid-19
restrictions, this meeting was held electronically/remotely utilizing the online ZOOM meeting platform.
Members of the public were invited to attend the meeting using the ZOOM platform or app, or by
calling in using a phone.
Planning Board Chair Megan Vaughan called the meeting to order at 9:00 a.m. as a quorum was
present.

Members Present
Megan Vaughan, Kristi Wright, David Elder, Molly Harrison, Gary Ferguson, Meade Gwinn

Members Absent
Megan Lambert

Others Present
Michael Zehner, Kelly Wyatt, Holly White

Approval of Agenda
Chair Vaughan asked for a motion to approve the agenda. David Elder moved to approve, Meade
Gwinn seconded, and the motion passed unanimously via roll call vote.

Public Comment/Audience Response
None

Approval of Minutes
Chair Vaughan asked for a motion to approve the minutes of the March 16, 2021 meeting. Kristi
Wright moved to approve the minutes as presented, David Elder seconded, and the motion passed
unanimously.

Action Items
Consideration of a text amendment pertaining to lot coverage associated with dumpster conversions
from side load to front load pick up.
Planning Director Michael Zehner explained that the Town is currently undergoing a process of
converting existing side-load dumpsters to front-load dumpsters given the expectation that the
availability of trucks that can service side-load dumpsters will be reduced in the future. To aid in this
effort and to reduce complications involving alterations and/or expansions to dumpster locations or
pad dimensions, Staff requested and the Board authorized development of a text amendment to the
UDO to address potential increases in lot coverage that may be associated with these changes.
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Allowable lot coverage, related to zoning district and use types is established within Section 8.2.1.,
Dimensional Requirements, of the UDO. Section 8.6.6., Lot Coverage, of the UDO establishes specific
requirements for the administration of lot coverage, and Section 8.6.6.7., Exclusion of Lot Coverage
Calculation, outlines those instances where lot coverage may otherwise be exempted or excluded. Mr.
Zehner noted that there is currently no exemption for dumpster pads.

To make the conversion process more flexible and proceed more efficiently, it is Staff’s
recommendation that a Section 8.6.6.7.6. be added as follows:
Where a preexisting use is required by the Town to convert the service orientation of a dumpster, or
where a preexisting use is required by the Town to obtain a dumpster, any additional lot coverage
required by the Town to be created for the location and servicing of such dumpster, not to exceed the
amount required by the Town, shall be exempt from the lot coverage requirements of this UDO.
Mr. Zehner noted that this would only apply to pre-existing uses of sites; it would not apply to a new
site that is going through site plan review and they can fully accommodate locating a dumpster. This
would apply to pre-existing uses that are being retrofitted as required by the Town.
Mr. Zehner stated that the he raised this issue with the Board of Commissioners and they were
supporting supportive of Staff moving forward with it.
Chair Vaughan asked is Staff could give an example of properties where this has been an issue.
Deputy Planning Director Kelly Wyatt cited Austin Seafood and Dune burger Burger as two recent
examples of properties where the need for a replacement dumpster resulted in a lot coverage issue.
Mr. Zehner noted that there are other exemptions that apply to lot coverage so this would not
necessarily be unique in that way.
After some further discussion Molly Harrison moved to recommend approval of the text amendment
as presented. David Elder seconded, and the motion passed unanimously via roll call vote.

Consideration of various text amendments to the Unified Development Ordinance pertaining to the
NCGS Chapter 160D Updates.
Deputy Planning Director Kelly Wyatt explained that Staff has now completed the revisions to the
Unified Development Ordinance to reflect the changes necessitated by the NCGS Chapter 160D
Update. As staff have noted in previous updates to the Planning Board, the proposed amendments
are not intended to change the standards of the Town and the majority of the amendments involve
the addition of specific definitions and various wording modifications.
At the previous meeting, the Board asked that if there were any parts of this that were kind of
relevant or needed to be set aside and discussed separately to do so and Ms. Wyatt noted that there
are two amendments that Staff would like to bring to the Board’s attention:
- NCGS 160D-102 states that ordinances must align terminology for conditional zoning and special use
permits and thus must delete the terms conditional use permit, special exception, conditional use
district zoning and special use district zoning if utilized. The Town of Nags Head only uses
terminology for Conditional Use Permits (CUP), those will now be referred to as Special Use Permits
(SUP).
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Ms. Wyatt stated that procedurally there is no difference in the two; this will just provide consistency
in terminology throughout the State. And,

- NCGS 160D-910 states that a local government may not adopt of enforce zoning regulations or
other provisions which have the effect of excluding manufactured homes from the entire zoning
jurisdiction or that exclude manufactured homes based upon the age of the home. Ms. Wyatt noted
that while this may change later, just to make sure that the Town is compliant, the use
“Mobile/Manufactured Homes” has been removed from the list of prohibited uses and added as a
permitted use in the C-3, Commercial Services District only.
Ms. Wyatt confirmed for Mr. Ferguson that the Town does allow single-family dwellings in the C3, but
because of Fresh Pond there’s a 500-foot buffer and a 1200-foot buffer and within the 500 foot buffer
there is no opportunity for a septic system.
Mr. Zehner noted that the Town had taken the perspective that the manner of construction of a
manufactured home was not a desirable use broadly within the community and were previously
specifically excluded, but they are now required to allow for them.
Mr. Ferguson noted that one of the ways the ordinance regulated mobile homes was to say that the
width of the home couldn’t exceed the length by a certain ratio. Ms. Wyatt confirmed that is still in
the UDO and believes it to be a three to one ration but did not realize that it was there for the
purpose of prohibiting a mobile home.
Staff provided a bulleted list of the primary changes found within each Article of the UDO as part of
their Staff memorandum. Ms. Wyatt noted that there are three revisions consistently carried out
throughout the entirety of the document:
- References to provisions in NCGS Chapter 160A or 153A have been updated to relevant provisions in
Chapter 160D.
- Replaced references to Conditional Use Permits to Special Use Permits.
- Replaced “duplex” with “two-family” dwelling consistent with the revised definition.
- Under Appendix A. Definitions, definitions have been added and/or existing definitions have been
amended for several items.
Ms. Wyatt stated that there was an extensive list of definitions that were required and those were
also listed in the staff memorandum along with a note as to whether it was an entirely new definition
or whether it needed to be revised to be consistent with the general statute. In the staff memo she
also noted each article and any significant changes in each.
Mr. Zehner commended Ms. Wyatt for all the work she did getting all of these sections updated. Chair
Vaughan agreed that it was a lot of (very tedious) work.
Ms. Wyatt confirmed for Chair Vaughan that the Town can’t have minimum square footage
requirements noting that several HOAs have always had some minimum area requirements, but the
Town can’t have any as the regulatory agency.
Ms. Wyatt confirmed for Mr. Ferguson that Special Use Permits, are still a quasi-judicial process. Mr.
Zehner noted that it is now more structured and rigid in terms of presentation and consideration of
evidence.
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Gary Ferguson moved to recommend approval of the text amendments as presented. David Elder
seconded, and the vote passed by unanimous roll call vote

Report on Board of Commissioners Actions – April 7, 2021
Mr. Zehner gave a report on the Actions from the Board of Commissioner’s April 7, 2021 Meeting. Of
note, there was a Public Comment from a resident in Old Nags Head Place Subdivision concerning the
flooding in his neighborhood; town staff is working with that neighborhood. There was an update and a
recap of the 2020 Season for the Dowdy Park Farmer’s Market and the plans for the 2021 season. There
were a few consent agenda items which included two text amendments previously discussed by the
Planning Board. There was a Public Hearing to consider text amendments pertaining to the various
Commercial Mixed-Use use types; the Board adopted the ordinance regarding religious complexes. There
were also continued public hearings on the two text amendments regarding hotels; they denied the text
amendment that would have addressed non-conforming hotels but adopted the alternative text
amendment. The Board continued the public hearing on the outdoor lighting amendments and asked that
staff provide additional language re: up-lighting in neighborhoods. With regards to the Consideration of a
Preliminary Plat for a Major Subdivision, titled Louisa Farr, Lot 4, Ralph Buxton Division, the Board passed
a motion to deny the request to divide the existing lot into 2 lots based on decision made by the Board in
the 1980’s that no further subdivision will be allowed.
Mr. Ferguson expressed surprise that the Subdivision request was denied, and he and Mr. Zehner
discussed the Board’s decision in further detail. Mr. Ferguson noted that the decision seemed rather
arbitrary and seemed like it went contrary to the rules. The Board agreed that they would like further
clarification to gain better understanding.

Town Updates
Chair Vaughan inquired about municipal service districts. Mr. Zehner noted that letters regarding
municipal service districts and beach nourishment have been mailed out and if anyone has any
questions, they should contact Andy Garman, Deputy Town Manager.

Discussion Items
April 1, 2021 Director's Report
Mr. Zehner presented his Director’s Report to the Board. This report was shared with the
Commissioners at their April 7th Meeting. The report included: the department’s permitting report for
the second and third quarters, Dumpster Conversion Lot Coverage Exemption, Update on the Draft
Scope for Estuarine Shoreline Management Plan, CAMA Land Use Plan Update, Outdoor Lighting,
Town Workforce Housing Study & Plan/RFI, Skate Park Renovation - Phase 1, an update on 2021
Dowdy Park Farmer’s Market as well as several grants and a list of scheduled meetings of note
including some upcoming meetings.

Review Planning & Development Department’s Work Plan
Mr. Zehner continued his discussion/review from last month on the Planning & Development and
Septic Health, FY2021-2022 Strategic Work Plan. Mr. Zehner reminded the Board that that this is a
status update of the Work Plan developed last year (2020); therefore, Current FY Projects pertain to
projects that were active in the last fiscal year while FY21-22 Projects refers to projects intended to
be active in the current fiscal year. Mr. Zehner noted that under Current FY Projects those activities
that have an asterisk are expected to be completed this fiscal year and stated that they are making
really good progress and will be able to check off several now as the hotels in the CR and the Art
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Mast Project is completed. There was also some re-shuffling of the FY21-22 Projects due to feedback
received from the Board.

Planning Board Members' Agenda
Mr. Elder discussed beach driving; of specific concern is the speed limit on the beach and the number
of beach driving permits vs. lack of regulation and enforcement.
Mr. Elder also brought up the issue of ADUs which was recently discussed at a Dare County Board
meeting and how they relate to the overall lack of workforce/affordable housing which continues to
be a huge problem. Mr. Zehner agreed noting that the (Planning) Board has raised the issue on
several occasion and sent feedback to the Commissioners via a letter sent a year and a half ago
suggesting a broader study related to affordable housing. Mr. Zehner and the Board also discussed a
bill that is pending in the House and Senate related to this issue.
Mr. Ferguson expressed concern over the increase of small cell wireless antennas and the visual
impact of 5G on the Town. Mr. Zehner noted that the Town is limited on what it can do related to
cellular technology.

Planning Board Chairman’s Agenda
Chair Vaughan discussed the upcoming May meeting and would like to plan for an in-person rather
than a Zoom meeting.

Adjournment
A motion to adjourn was made by David Elder. The time was 10:28 AM.
Respectfully submitted,
Lily Campos Nieberding
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BOC ACTIONS
WEDNESDAY, MAY 5, 2021
1.

Call to order - Mayor Cahoon called the meeting to order at 9 am.

2.

Agenda - The Board approved the May 5th agenda as presented.

3.

Recognition

NEW EMPLOYEE - Fleet Mechanic Superintendent Charlie Bliven introduced Fleet Mechanic Luis Estrada
Nieves who was welcomed by the Board to Town employment.
LIFESAVING AWARD – Police Chief Phil Webster introduced Senior Police Officer Matt Huntingford and
presented him with a Lifesaving Award; Officer Huntingford responded the end of March 2021 to a
residence on Barracuda Drive and performed CPR on the resident until medics arrived. Chief Webster
noted that the resident was eventually discharged from the hospital.
PROCLAMATION - Police Officer’s Week May 10 - 16, 2021 - Comr. Brinkley remembered Sgt. Earl Murray
who lost his life in the line of duty on May 15, 2009 when responding to a call; The Board adopted the
Police Officer’s Week proclamation as presented.
PROCLAMATION - Outer Banks Healthcare Week May 17 - 21, 2021 - The Board adopted the Outer Banks
Healthcare Week proclamation as presented.
4.

Public Comment - No one spoke during Public Comment.

5.

Consent Agenda - The Consent Agenda was approved as presented and consisted of the following:

Budget Adjustment #14 to FY 20/21 Budget
Tax Adjustment Report
Approval of minutes
Amendment #2 to the Capital Reserve Fund Ordinance
Electronic signature and seal for conducting Town business resolution
Request for Public Hearing - to consider citizen comment on the Manager’s proposed budget for FY 21/22
Request for Public Hearing - to consider lot coverage with dumpster conversions from side to front load
6.
Public Hearing (was held) - to consider establishment of four proposed municipal service districts
for beach erosion control, flood and hurricane protection works, and flood control and drainage projects
(First Reading)
Bruce Nolte, S Nags Head; strong supporter of Beach Nourishment; complimented and congratulated this
and previous Boards for having courage and leadership to move forward; he agrees MSDs are as good a
way as any to finance the project; feels all citizens benefit and therefore all have a financial role in paying.

BOC Actions
May 5, 2021

Susan Kalan, Old Nags Head Place Subdivision; she was concerned that her yard landscaping may be
disturbed in the future due to drainage projects; Attorney Leidy explained that the Town’s Beach
Nourishment project would not affect her property in the subdivision.
Carol Mercer, S Nags Head; There have been stormwater projects at some of the west side neighborhoods
yet drainage projects slated for S Nags Head did not take place; she does not want to be taxed for
drainage projects not done; everyone in Nags Head should be taxed not just a special district.
The Board passed a motion to adopt the ordinance as presented and to establish four additional municipal
service districts (Districts 3, 4, 5, and 6) by making numerous findings as noted in the ordinance to include
compliance with the requirements of GS 160A, Article 23. The ordinance will return for a Second Reading
at the June 2nd Board meeting.
7.
Public Hearing (was held) - to consider text amendments to the UDO pertaining to electric vehicle
battery charging and battery exchange stations - The Board adopted the ordinance as presented - with the
second sentence of Section 7.17.1 deleted and with the duplicate “battery” deleted in Part VI, under
Electric vehicle battery exchange station definition.
8.

LID/Stormwater/RSD Manuals
a.
Consideration of documentation (no public hearing required) - The Board passed a motion
to continue this item concerning adoption of the Low Impact Development and Stormwater Reference
Manual and amendments of the Recommended Standard Details Manual to the first Board meeting in July
to allow for discussion with homebuilders.
b.
Public Hearing (was not held) to consider text amendments to the Unified Development
Ordinance to update references in the Stormwater, Fill and Runoff Management Ordinance for regulatory
reference manuals - The Board passed a motion to continue this item, to include the scheduled Public
Hearing, to the first meeting in July.
9.
Public Hearing (was held) - to consider various text amendments to update the Unified
Development Ordinance (UDO) as required by GS 160D - The Board passed a motion to continue
consideration of the GS 160D text amendments to the Unified Development Ordinance to the first meeting
in June to allow for more review time.
10.
Planning Director report - an update on projects was provided by Planning Director Zehner; he
noted that currently, all active temporary use permits for restaurants allowing serviced outdoor dining
expire on June 1st. The Board and Director Zehner discussed the effect that any cessation of the declared
State of Emergency would have on the ability to issue temporary use permits under the UDO. The Board
passed a motion supporting the ability to continue the issuance of temporary use permits if the declared
state of emergency ends - through November 28, 2021. This is to be communicated to all parties. It was
Board consensus that staff look at outdoor seating if a business wants to continue it on a long term basis
under the current guidelines.
The Board passed a motion to remove the requirement for masks being worn at Dowdy Park – masks
would be encouraged but not required - in compliance with the most recent Governor’s Executive Order.
11.
Outdoor/Signage lighting - Public Hearing held April 7th - The Board passed a motion to adopt the
ordinance amending the UDO pertaining to outdoor lighting and lighting for signage as presented.
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12.
Jockey’s Ridge/Soundside Road Working Group updates - The Board passed a motion to adopt the
Traffic Control Map amendments pertaining to W. Soundside Road, S. Thirteenth Street, and W. Deering
Street, to include a three-way stop on W. Soundside Road, as presented. Board members would like to see
what the working group/Friends of Jockey’s Ridge say re: No Parking signs on the easement in the cul-desac.
13.

Recess/Reconvene - The Board recessed for lunch at 12:05 p.m. and reconvened at 1:15 p.m.

14.

Comr. Brinkley - He will be attending Jennette’s Pier Advisory Committee meeting tomorrow.

15.
Comr. Fuller - The Dare County Tourism Board has hired a firm to design the Soundside Event Site
boardwalk area/path.
16.
Interim Manager Sparks - The Manager’s proposed FY 21/22 Budget was distributed and highlights
summarized: .01 tax rate increase; 1.4% COLA; 5% water rate increase; Increase in lifeguard hourly rate;
Funds provided for Public Works Master Plan; Funds to implement Pay/Salary Study if necessary; and one
new position in Public Works - Facilities Maintenance Technician position.
17.
Interim Manager Sparks - Admin and Board Vehicle Policies - The Board approved the Board
Vehicle Policy as presented. It was Board consensus that as of today the Admin Vehicle Policy is
consistent with the Board Vehicle Policy.
18.
Closed Session - The Board entered Closed Session to discuss one or more confidential personnel
matters and to discuss a matter within the attorney/client privilege including, but not limited to, the
Richardson and other pending Town condemnation cases, pursuant to GS 143-318.11(a)(3) and (6). The
time was 1:48 p.m.
19.

Open Session - The Board re-entered Open Session at 3:30 p.m.

20.
New Town Manager - The Board passed a motion to retain Michael Silverman as the next Town
Manager, effective July 1, 2021, according to the contract terms discussed during Closed Session.
21.
Adjournment - The Board recessed to Wed, May 12th at 9 am for a Budget Workshop. The time
was 3:32 pm.
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MEMORANDUM
Town of Nags Head
Planning & Development Department
To: Planning Board
From: Holly B. White, Principal Planner
Michael Zehner, Director of Planning & Development
Date: May 14, 2021
Subject: Discussion of Scope for Electric Vehicle Action Plan
BACKGROUND
There has been ongoing discussion of the promotion and advancement of electric
vehicles and infrastructure in the Town for some time. The Planning Board initiated
discussion of electric vehicle charging stations in June 2019, and Staff prepared a
detailed memo the following month to initiate discussion (available here online at page
51). These initial discussions led to the inclusion of an Electric Vehicle Action Plan as
part of the Planning & Development Department and Septic Health FY2020-2021
Strategic Work Plan, with the general goal being to support the increasing prevalence of
electric vehicles.
Since that time, the Town has pursued several avenues to promote and advance
electric vehicle infrastructure. In 2020, Staff pursued research and grant opportunities
for funding of Level 2 charging stations (page 1, VW Settlement Phase 1 - Level 2
Charging Program). After discussion at the Board of Commissioners meeting on
January 20, 2021, the Board directed Staff to work directly with potential vendors where
the charger equipment is provided by the vendor at no up-front cost to the Town beyond
installation of electrical service to the charger location. While a vendor arrangement
has not been secured at this time, Staff continues to work towards the goal of securing
the location of charging equipment on Town property.
Simultaneously, Staff determined that modifications to the UDO regulations would be
necessary to accommodate charging infrastructure. The Planning Board considered
these text amendments at their March 15, 2021 meeting and recommended approval,
and the Board of Commissioners approved the text amendments at their May 5, 2021
meeting. The amendments allow electric vehicle charging stations as an accessory use
to residential and commercial uses in all zoning districts.
PLANNING FOR ELECTRIC VEHICLES
While the discussion around electric vehicles and infrastructure has been ongoing, an
Electric Vehicle Action Plan would allow the Town to undertake a proactive and holistic
approach to electric vehicles and supporting infrastructure. In order to initiate the plan
process, Staff has developed an initial problem statement and project scope for the
Board’s consideration.
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May 14, 2021 Memo
Discussion of Scope of Electrical Vehicle Action Plan
Problem Statement
With the numbers and use of electric vehicles increasing, is there sufficient
charging and other supporting infrastructure in the community to accommodate
this increase and Town, resident, business, and visitor needs? What steps can
the Town take to improve any deficient or less than adequate conditions?
Project Scope
1. Conduct an assessment of existing conditions and identify community needs
and goals;
2. Identify best practices related to charging and other supporting infrastructure
needs for electric vehicles, as well as other related opportunities; and
3. Recommend specific actions.
Staff requests the Board’s feedback and direction on the scope and objectives of the
Electric Vehicle Action Plan, as well as any related thoughts regarding stakeholder
engagement and the timeline of the project. It should be noted that Staff has been
contacted by representatives of an in-State university which may have graduate level
students interested in developing this Plan for the Town, in collaboration with Staff; this
may result in Plan initiation being delayed until August or September 2021.
While not necessarily a model for this effort, the Board may wish to review the Electric
Vehicle Action Plan for the City of Westminster, Colorado to compare how at least one
other community has approached planning for electric vehicleshttps://www.cityofwestminster.us/Portals/1/Documents/Residents%20%20Documents/Sustainability-Documents/Westminster%20EV%20Plan.pdf?ver=202009-29-140754-063.
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MEMORANDUM
Town of Nags Head
Planning & Development Department
To: Planning Board
From: Michael Zehner, Director of Planning & Development
Date: May 14, 2021
Subject: Preliminary Discussion on Updating and Amending Article 10, Part III, Sign
Regulations, of the Unified Development Ordinance
As identified on the Department’s Work Plan, Staff is beginning to work on the update
and amendment of the Town’s sign regulations, which are contained in Article 10, Part
III, Sign Regulations, of the Unified Development Ordinance (the “Sign Ordinance”). The
focus of the updates and amendments will be on the general improvement of the Sign
Ordinance, to add clarity to the provisions, improve internal consistency, and to make
the Ordinance more user-friendly for Staff and the public; in short, it is hoped that the
update will modernize the format of the Sign Ordinance, including providing for sign
allowances in tabular form and incorporating more visual guidance for Staff and the
public. Generally, amendments are not intended to focus on regulatory changes (i.e.,
changes to the type, number, or size of signs allowed), but in working on updates, Staff
or the Board may wish to consider whether such changes may be warranted in some
circumstances.
As some members of the Board may be aware, the last major revision to the Sign
Ordinance occurred in 2016, with the focus on ensuring that the regulations were
content-neutral consistent with the U.S. Supreme Court’s 2015 decision in Reed v.
Town of Gilbert (https://www.publicceo.com/2015/09/u-s-supreme-court-affirms-thatcontent-based-sign-codes-violate-the-first-amendment/ and
https://nne.planning.org/sections/maine/front-page/regulating-speech-wake-reed-vtown-gilbert/). While Staff believes that these amendments achieved the goal of making
the Sign Ordinance content-neutral, incorporation of these amendments, to some
degree, have made interpretation, administration, and understanding of some aspects
of the regulations difficult.
For the Board’s review, the existing Sign Ordinance has been attached, along with
examples of ordinances from the Town of Wellesley, Massachusetts and the City of
Sandy Springs, Georgia for comparison. Consideration of this item is intended to be
preliminary to solicit initial thoughts, concerns, and feedback from the Board before
proceeding with the development of a draft revised Sign Ordinance, to be brought back
to the Board at a subsequent meeting.
Attachments
1. Article 10, Part III, Sign Regulations, of the Town of Nags Head Unified
Development Ordinance;
2. Town of Wellesley, MA Sign Bylaw; and
3. City of Sandy Springs, GA Sign Ordinance
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ARTICLE 10. PERFORMANCE STANDARDS
PART III. SIGN REGULATIONS
SECTION 10.21 PURPOSE AND INTENT.
10.21.1. It is the intent of this section to balance the need to protect the public safety and welfare; the
need for a well-maintained and attractive community; and the need for adequate identification,
communication and advertising. The regulations for signs have the following specific objectives:
10.21.1.1. To ensure that signs are designed, constructed, installed and maintained according to
minimum standards to safeguard life, health, property, and public welfare;
10.21.1.2. To allow and promote positive conditions for sign communication while at the same
time avoiding nuisances to nearby properties;
10.21.1.3. To reflect and support the desired character and development patterns of the various
zones, overlay zones, and promote an attractive environment;
10.21.1.4. To allow for adequate and effective signs in zoning districts of the Town while
preventing signs from dominating the appearance of the area;
10.21.1.5. To ensure that the constitutionally guaranteed right of free speech is protected;
10.21.1.6. To avoid the visual clutter that is potentially harmful to traffic and pedestrian safety,
property values, business opportunities, and the community's appearance; and
10.21.1.7. To provide opportunities for adequate property identification which will enhance
emergency response times and improve overall public safety.
10.21.2. The regulations allow for a variety of sign types and sizes for a site. The provisions do not
ensure or provide for every property or business owner's desired level of visibility for the signs. The sign
standards are intended to allow signs to have adequate visibility from streets and rights-of-way that
abut a site, but not necessarily to streets and rights-of-way farther away.

SECTION 10.22 GENERAL REGULATIONS.
All signs shall be erected, altered, and maintained in accordance with the following provisions:
10.22.1. Permit Required.
No sign shall hereafter be erected or attached to, suspended from or supported on a building or
structure, nor shall any existing sign be structurally altered, remodeled or relocated until a building
permit for same has been issued by the UDO Administrator. A permit is not required for the following
signs:
10.22.1.1. Signs not exceeding three (3) square feet in area.
10.22.1.2. Temporary signs, except as required for signs listed in subsection 10.23.1.4.
10.22.1.3. Noncommercial signs.
Nags Head UDO

Published Date
September 11, 2020
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ARTICLE 10. PERFORMANCE STANDARDS
10.22.1.4. Directional signs.
10.22.1.5. An existing sign in which only the message is changed and involves no structural
modification to the structure.
10.22.1.6. Permanent signs listed in subsection 10.23.2 which are six (6) square feet or less in
area.
10.22.2. Material and Design.
All signs shall be constructed and designed according to generally accepted engineering practices to
withstand wind pressures and load distribution as specified in Section 1205 of the state building code, as
amended.
10.22.3. Inspection.
10.22.3.1. Each sign subject to the regulations of subsection 10.22.1 of this section may be
subject to an annual inspection by the Building Inspector for the purpose of ensuring that the
sign is maintained in a safe condition. Any fee for the annual inspection shall be in accordance
with a regularly adopted fee schedule of the Town.
10.22.3.2. When a sign or a structure supporting a sign becomes structurally unsafe, the
Building Inspector shall give written notice to the owner of the premises on which the sign is
located that the sign shall be made safe or removed within ten (10) days of receipt of such
notice.
10.22.4. Continuing Violations.
After a notice of violation, warning citation or civil citation has been issued, any re-erection or display,
within a 12-month period, of the same sign or the erection or display of a substantially similar sign which
is in violation of this UDO on the same premises shall be considered a continuance of the original
violation.
10.22.5. Illuminated Signs.
All signs in which electrical wiring and connections are to be used shall require a permit and shall comply
with the electrical code adopted by the Town and be inspected and approved by the Building Inspector.
All illuminated signs shall comply with the provisions of Article 10, Part IV, Outdoor Lighting.
10.22.6. Prohibited Signs.
10.22.6.1. It shall be unlawful for any person, except a public officer or employee in the
performance of his public duty, to affix, post, paint, nail, fasten, place, or locate any sign, card,
banner, handbill, poster, or advertising or notice of any kind, or cause the same to be done,
upon public streets, highways, public right-of-way or any publicly owned or maintained property
within the Town of Nags Head, or upon any curbstone, traffic control device, street sign,
hydrant, fence, guardrail, or any other structure situated within any such areas or to affix the
same to a wire or appurtenance thereof, except as may be authorized by the ordinances, laws,
or regulations of the Town of Nags Head, the State of North Carolina or the United States.
Nags Head UDO
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ARTICLE 10. PERFORMANCE STANDARDS
10.22.6.2. No sign shall be erected or maintained which is a copy or imitation of an official
highway sign and carrying the words "STOP" or "DANGER."
10.22.6.3. No sign or commercial sign shall be erected which contains, employs or utilizes lights
or lighting which rotates, flashes, moves or alternates; except that time and temperature
displays, as defined, are permitted but must be included in computing allowable signage.
Continuous printout, running or ticker-tape type message panels or signs are prohibited.
10.22.6.4. No sign shall be erected which contains rotating sign panels.
10.22.6.5. No sign shall obstruct visibility at an intersection or driveway as regulated in Section
10.92.2.2.8, Vision Clearance (C).
10.22.6.6. No sign shall be posted on any telegraph, telephone, or electrical light pole or on any
tree along any street.
10.22.6.7. No sign shall be permitted that obstructs ingress and egress to any window, door, fire
escape, stairway, ladder or opening intended to provide light, air, ingress or egress for any room
or building. Signs shall not be placed in a manner that obstructs architectural building features
such as dormers, cupolas, windows, rooflines or other building elements.
10.22.6.8. No sign shall be permitted that violates any provision of any law of the state relative
to outdoor advertising.
10.22.6.9 All outdoor advertising signs or structures are prohibited.
10.22.6.10. Signs supported in whole or in part by water, air or gas are prohibited.
10.22.6.11. No sign on property abutting a public trust area shall be directed toward any public
trust area as defined by CAMA.
10.22.6.12. All pennants are prohibited.
10.22.6.13. Use of exposed neon, argon, krypton, or similar gas tube lighting shall be prohibited
in all manners except as provided in subsection 10.24.2.5.
10.22.6.14. Tourist-oriented directional sign (TODS).
10.22.6.15. Three-dimensional sculptured objects and pictorial devices attached to and
extending more than twelve (12) inches beyond any wall or roof of a building in business use are
prohibited. Attached sculptured objects and pictorial devices extending twelve (12) inches or
less from a building wall or building roof shall be classified as a business wall sign or roof sign
and shall be subject to all regulatory requirements of this UDO pertaining to such signs.
10.22.6.16. Roof signs within the SPD-C, Village at Nags Head C-1, C-2, hotel and institutional
districts are prohibited.
10.22.6.17. LED and digital signs are prohibited.
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10.22.6.18. Signs mounted or attached to nonmotorized and/or motorized vehicles, watercraft,
or trailers are prohibited.
10.22.6.19. No signs shall be mounted to merchandise for sale, or typical of merchandise sold,
and/or such merchandise shall be prohibited from being attached to signs or their structural
components.
10.22.6.20. Placement of new signs not expressly allowed by this Part are prohibited.

SECTION 10.23 SIGNS PERMITTED IN RESIDENTIAL DISTRICTS.
Signs permitted in R-1, R-2, R-3, SPD-20, SED-80, and SPD-C districts are as follows:
10.23.1. Temporary Signs.
Temporary signs, provided that they are reasonably maintained, and provided that they shall be
removed when the activity or event associated with the property has ceased according to the criteria
listed below. These signs shall not be illuminated.
10.23.1.1. Temporary, nonilluminated signs not to exceed six square feet in area and not greater
than thirty-six (36) inches in height may be installed on lots where an active, unexpired building
permit has been issued by the Town of Nags Head, limited to one such sign per permit; such
signs shall be removed within 30 days after the issuance of the certificate of compliance.
Alternatively, instead of installing one sign per permit, the property owner may elect to install
one non-illuminated sign not exceeding thirty-two (32) square-feet in area and thirty-size (36)
inches in height, which shall be removed within 30 days after the issuance of the certificate of
compliance.
10.23.1.2. One (1) freestanding, non-illuminated temporary sign shall be allowed up to six (6)
square feet in area and thirty-six (36) inches in height measured from the ground to the top of
the sign on a site or property that is actively listed for sale. Where more than one dwelling unit
exists on a site or property that is actively listed for sale or for lease, the following signs may be
erected:
10.23.1.2.1. One (1) freestanding sign shall be permitted in accordance with the
provisions of subsection 10.23.1.1 of this section; or
10.23.1.2.2. One (1) freestanding sign equal to 1.25 square foot of sign area per unit,
which shall include the street address of the property. However, in no case shall the
sign exceed thirty-six (36) square feet; or
10.23.1.2.3. One (1) sign not exceeding ten (10) inches by ten (10) inches each shall be
permitted to be affixed to the exterior of each detached dwelling unit, individual
townhouse unit or individual duplex unit.
10.23.1.3. At any time when a real estate agent is present on a property that is actively listed for
sale, the following additional signs may be allowed:
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10.23.1.3.1. One (1) additional freestanding sign up to six (6) square feet in area and
thirty-six (36) inches in height measured from the ground to the top of the sign;
10.23.1.3.2. A single banner placed on the building (excluding the roof) not exceeding
thirty-six (36) square feet in area; or
10.23.1.3.3. A flag sign not exceeding twenty-four (24) square feet in area.
10.23.1.4. Signs and banners associated with a special events permit or other use on a
designated public events site, are permitted within the designated event site but must be
directed internally to the event and not toward the exterior of property or along the beach,
sound or roadway. Such signs shall not be located adjacent to the US 158 right-of-way or
abutting property lines.
10.23.2. Permanent Signs.
10.23.2.1. All properties shall be permitted to contain one (1) sign not to exceed six (6) square
feet in area to be placed on the wall of the principal structure. Where the principal structure is
greater than one hundred (100) feet from the public right-of-way fronting the site, an additional
sign may be placed in the front yard, meeting the following criteria:
10.23.2.1.1. The sign shall not exceed three (3) square feet in area. The frame
surrounding the sign face shall not be included as part of the sign area provided that the
framing materials are no greater than four-inch by four-inch in thickness.
10.23.2.1.2. The sign shall not exceed thirty-six (36) inches in height measured from the
ground to the top of the sign.
10.23.2.1.3. The sign shall not create an obstruction to visibility for vehicles entering
and exiting driveways.
10.23.2.1.4. Amortization: Front yard signs made nonconforming by this subsection shall
comply with these regulations by January 1, 2019.
10.23.2.2. One (1) bulletin board not to exceed sixteen (16) square feet shall be permitted for
any church, school or other noncommercial institution, which sign or board may be indirectly
lighted and shall be set back at least fifteen (15) feet from the front property line.
10.23.2.3. One (1) non-illuminated sign not over one (1) square foot in area and attached flat
against the building shall be allowed at a residential property with an approved home
occupation.
10.23.2.4. Noncommercial Identification Signs. The following signs are permitted, provided that
such sign is located on the site it identifies and is reasonably maintained:
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10.23.2.4.1. One (1) wall-mounted noncommercial identification sign per unit not to
exceed six (6) square feet in sign area shall be permitted for single-family and two-family
sites.
10.23.2.4.2. One (1) freestanding noncommercial identification sign per unit not to
exceed three (3) square feet in sign area shall be permitted for single-family and twofamily sites.
10.23.2.4.3. Two signs, which may be illuminated, may be placed at the primary
entrance to a subdivision not to exceed thirty-two (32) square feet each in sign area.
10.23.2.4.4. One sign, which may be illuminated, may be permitted at the site of a
multi-family residential property not to exceed thirty-two (32) square feet in sign area.
10.23.2.4.5. Two signs, which may be illuminated, may be permitted at the major
entrance to a public park not to exceed forty-eight (48) square feet each in sign area.
10.23.2.4.6. One (1) freestanding sign, which may be illuminated, shall be permitted at
the major entrance to a governmental or publicly owned site or designated public
events site not to exceed sixty-four (64) square feet in sign area. Such sign shall not
exceed ten (10) feet in height. Where the property has frontage on both US 158 and
NC 12 public rights-of-way, one (1) freestanding sign not exceeding sixty-four (64)
square feet in area shall be permitted to be located adjacent to each public right-of-way.
Where the property is on a corner lot with frontage on more than one public right-ofway, a maximum of two (2) freestanding signs shall be permitted. One (1) freestanding
sign not exceeding sixty-four (64) square feet in area shall be permitted adjacent to the
public right-of-way boundary of the designated front yard of the property. One (1)
freestanding sign not exceeding twenty-four (24) square feet shall be permitted
adjacent to a public right-of-way boundary of a designated side yard of the property.
The freestanding sign permitted in the side yard shall be located no closer than seventy
(70) feet to the designated front yard public right-of-way boundary and installed so that
the sign face is perpendicular to the side yard public right-of-way boundary.
10.23.2.4.7. One sign, which may be illuminated, may be placed against the wall of a
governmental building (local, state or federal) not to exceed twelve (12) square feet in
sign area.
10.23.2.5. One (1) freestanding sign, which may be illuminated, may be placed on the site of a
medical office building not to exceed twenty-four (24) square feet in sign area and ten (10) feet
in total height.
10.23.2.6. Hospitals may have two (2) square feet of sign area for each lineal foot of building
frontage on US 158 which may be used as wall signs, signs adjacent to internal drive aisle not
exceed twenty (20) inches in height, window signs, and one (1) freestanding sign, provided that
the freestanding sign shall not exceed sixty-four (64) square feet in area nor more than twenty
(20) feet in height above street grade, and may be illuminated.
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SECTION 10.24 SIGNS PERMITTED IN COMMERCIAL DISTRICTS AND THE COMMERCIAL/
RESIDENTIAL DISTRICT.
Signs permitted in the C-1, C-2, C-3, C-4, and CR districts are as follows:
10.24.1. All signs permitted in Section 10.23, Signs Permitted in Residential Districts.
10.24.2. For each premises in business use, or for each commercial site for which the Town has
approved a site plan and has issued a building permit, three (3) square feet of business sign area for
each lineal foot of frontage on a public right-of-way shall be permitted not to exceed a total of six
hundred (600) square feet. Such sign area may be in a single sign or in a combination of signs subject to
the following limitations:
10.24.2.1. Wall signs placed against the exterior front and side walls of a building shall be
permitted, provided that they shall not extend more than twelve (12) inches beyond the
building wall surface and shall not exceed twenty (20) percent of the exposed finished wall
surface area including openings on the wall where it is placed. Wall signs shall not be permitted
on the rear wall of a building except for: (1) buildings located on property with frontage on both
US 158 and either NC 12 or Wrightsville Avenue; and (2) for buildings containing multiple
business uses where public entry to an individual business is limited solely to the rear of the
building; (3) rear wall signs not visible from the street right-of-way and adjoining properties; and
(4) rear wall signs, upon structures located adjacent to US 158, where not visible from any
residential use or residentially zoned property.
10.24.2.2. One (1) banner not to exceed thirty-six (36) square feet in sign area shall be
permitted to be placed on the principal building (exclusive of the roof and rear wall) in business
use. When a banner is used in combination with wall signs, the total banner and wall signage
shall not exceed twenty (20) percent of the exposed finished wall surface area including
openings.
10.24.2.3. For lots along five-lane roadway corridors, only one (1) freestanding sign shall be
permitted to be located permanently on the property and shall not exceed sixty-four (64) square
feet in area and shall not exceed twenty (20) feet in height above street grade.
For lots along two-lane roadway corridors, only one (1) freestanding sign shall be permitted to
be located permanently on the property and shall not exceed thirty-two (32) square feet in area
and shall not exceed twelve (12) feet in height above street grade.
Where the property has frontage on both US 158 and NC 12 public rights-of-way, one (1)
freestanding sign shall be allowed to be located adjacent to each public right-of-way, in
accordance with the standards listed above.
Where the property is a corner lot with frontage on more than one public right-of-way, a
maximum of two (2) freestanding signs shall be permitted in accordance with the standards
listed above. The freestanding sign permitted in the side yard shall be located no closer than
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seventy (70) feet to the designated front yard public right-of-way boundary and installed so that
the sign face is perpendicular to the side yard public right-of-way boundary.
10.24.2.4. Roof signs shall not exceed twenty-five (25) percent of the individual roof plane area
to which they are attached. In no instance shall an individual roof sign exceed sixty (60) square
feet in area. There shall be no more than two (2) roof signs per building.
Roof signs shall not be taller than ten (10) feet from the lowest point of attachment to the roof.
In no instance shall roof signs exceed the maximum height limit for the zoning district in which
the sign is permitted.

Roof signs with external lighting shall be lit from the top down to avoid the glare and sky
illumination characteristics of spot lighting or up lighting.
10.24.2.5. Window signs shall be permitted to be placed only inside a commercial building and
shall not exceed twenty-five (25) percent of the glass area of the pane upon which the sign is
displayed. Window signs of exposed neon, argon, krypton or similar gas tube lighting shall be
permittable, provided that such signs shall not exceed twenty-five (25) percent of glass pane
area, and shall not exceed singly, or in combination 0.15-square-foot per lineal foot of store
frontage, not to exceed twenty (20) square feet of sign area for any one store.
10.24.2.6. One (1) temporary sandwich sign shall be permitted to be located on the ground but
shall not exceed ten (10) square feet in area on each side and shall not exceed four (4) feet in
height.
10.24.2.7. One (1) flag sign shall be permitted in accordance with the specifications listed in the
definition for flag sign as described in Appendix A Definitions.
10.24.2.8. Flag signs (non-advertising, non-informational), as defined, shall be permitted, with
no more than one flag for every 20 linear feet of street frontage.
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10.24.2.9. Each outdoor stand shall be allowed one (1) temporary sign attached to the stand.
The total combined square foot area of all such signs shall not exceed fifteen (15) square feet in
area and such signs shall not extend above the roof of the stand. This sign area shall be exempt
from the calculation of total commercial site sign area limitations imposed by this subsection.
10.24.3. In any vacant site in a commercial district, the following is allowed without a permit. One (1)
temporary sign, not exceeding six (6) square feet in area, shall be permitted; provided that such sign
shall not be less than fifteen (15) feet from any street right-of-way or lot line, shall not be illuminated
and shall be reasonably maintained. For lots which exceed one hundred (100) feet in frontage, one (1)
additional square foot of sign area shall be allowed for every ten (10) feet of frontage above one
hundred (100) feet. No sign shall exceed thirty-two (32) square feet in area or fifteen (15) feet in height.

SECTION 10.25 NONCOMMERCIAL SIGNS.
Noncommercial signs are permitted anywhere that advertising or commercial signs are permitted,
subject to the same regulations applicable to such signs.

SECTION 10.26 EXEMPTIONS.
10.26.1. Municipal portable message signs used for the display of public safety information and
government regulatory information, and directional signage to public recreational destinations shall be
exempt from the requirements of this section.
10.26.2. Municipal public art located with the public right-of-way shall be exempt from the
requirements of this section.
10.26.3. The Town Manager shall review and approve all messages and all directional signage exempted
by this section.

SECTION 10.27-10.30 RESERVED.
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SECTION 22A. SIGNS
(Editor’s Note: Section XXIIA updated 1/9/14 to reflect amendments adopted under Article 31 at 2013 ATM;
updated 9/10/2015 to reflect amendments approved under Article 33 and Article 34 at 2015 ATM)

A.

Title
This section shall hereafter be known and cited as the “Town of Wellesley Sign Bylaw”
or “Sign Bylaw.”

B.

Purpose
1. Purpose. This Section was enacted with the following purposes:
a. To protect the rights of individuals and businesses to convey their messages
through signs;
b. To encourage the effective use of signs as a means of communication;
c. To promote and protect business viability and economic opportunity;
d. To improve traffic and pedestrian safety as it may be affected by distracting signs;
e. To preserve the natural beauty and environment, as well as the architectural and
historical assets, of the Town;
f. To protect the public health, safety, and general welfare;
g. To encourage and promote aesthetic integrity, village character, creativity and
community appearance by exercising reasonable control;
h. To encourage compatibility and harmony with surrounding buildings, land and
land uses;
i. To ensure the fair and consistent enforcement of sign standards; and
j. To make it easier, faster, and more economically efficient to apply for a sign
permit.

C.

Definitions
Words and phrases used in this Section shall have the meanings set forth herein. Words
and phrases not defined herein, but defined in the Town of Wellesley Zoning Bylaw,
shall be given the meanings set forth in such Bylaw. All other words and phrases shall be
given their common, ordinary meaning, unless the context clearly requires otherwise.
Headings or captions are for reference purposes only and shall not be used in the
interpretation of this Section.
Abandoned Sign - Any sign associated with a use which has ceased operations for sixty
(60) or more days and/or contains or exhibits broken panels, visible rust, visible rot,
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damaged support structures, or missing letters or which is otherwise dilapidated,
unsightly, or unkempt.
Address Sign - A sign indicating the numerical location, or numerical and street location,
of a particular property.
Animated Sign - Any sign, or part of a sign, that uses any movement or change of
lighting or color to depict action or create a special effect or scene.
Audible Sign - Any sign which emits a sound which is audible or emits a signal which
can be converted into audible sounds, whether by radio or other means.
Awning - Any device, fixed or retractable, of any material, which extends over or
otherwise covers a sidewalk, courtyard, walkway, eating area, driveway, or other area or
space whether that area or space is intended for pedestrians, vehicles or other purposes.
Also known as a “canopy.”
Awning Sign - Any sign that is a part of, attached to, or displayed on an awning, canopy
or other fabric, plastic or structural protective cover over a door, entrance, window, or
outdoor service area.
Banner - A sign placed above or across a public or private street or way with the prior
written permission of the Board of Selectmen; the Board of Selectmen shall determine
the terms and conditions for the use of such sign, including, but not limited to,
dimensional and length of time of allowances. Neither flags nor awning signs are
considered banners.
Beacon - Any light with one or more beams directed into the atmosphere or directed at
one or more points not on the same lot as the light source; also, any light with one or
more beams that rotate or move.
Building Sign - Any sign attached to any part of a building, as contrasted to a ground
sign.
Business Establishment - Any non-residential use, whether or not consisting of one (1) or
more buildings. In a building with more than one (1) non-residential tenant, each tenant
shall constitute a separate business establishment.
Changeable Copy - Any lights, lettering, or images that may be electronically or
manually changed to form a sign message or messages.
Commercial Districts - Shall refer to the Business Districts, Business Districts A,
Industrial, Industrial A, Lower Falls Village Commercial District, and Wellesley Square
Commercial District.
Commercial Message - Any sign wording, logo, or other representation that, directly or
indirectly, names, advertises, or calls attention to a business, product, service, or other
commercial activity.
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Director - The Planning Director of the Town of Wellesley, or his or her designee for a
particular purpose.
Directional Signs - Any sign limited solely to directing both vehicular and pedestrian
traffic within or setting out restrictions on the use of parking areas.
Directory Sign - A sign which may be utilized by multiple business establishments
occupying a single building with a shared public entrance.
Entrance - A means of accessing a building. For the purpose of regulating signage the
following are types of entrances:
a. Public Entrance - An entrance to a single business establishment available for
use by the general public during hours of operation.
b. Principal Entrance - The primary public entrance to a single business
establishment.
c. Secondary Entrance - A public entrance to a single business establishment that
is additional to the principal entrance.
d. Shared Public Entrance - A common public entrance that provides access to
multiple business establishments but does not directly access any single
business establishment.
Externally Illuminated Sign - A sign illuminated by an external light source directed
solely toward such sign.
Facade of the Business Establishment - That portion of the building wall facing a street or
containing a public entrance, which corresponds to the height and width of the interior
space rented or owned by the tenant of the business establishment.
Flag - Any fabric or bunting containing colors, patterns, or symbols used as a symbol of a
government or other entity or organization.
Flashing Sign - A sign, the illumination of which is not kept constant in intensity at all
times when in use or which exhibits marked changes in lighting effects.
Gasoline Filling Station - A business engaged, as a primary purpose, in the retail
dispensing of motor vehicle fuels to the public.
Ground Sign - Any sign, supported by structures or supports that are placed on or
anchored in the ground, independent from any building or other structure.
Inspector of Buildings - The Inspector of Buildings of the Town of Wellesley, or his or
her designee for a particular purpose.
Institutional Use - For the purpose of this Section, shall mean any religious or educational
use.
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Internally Illuminated Sign - A sign illuminated by an internal light source, utilizing
translucent panels, canvas or other fabric, letters, devices or other similar components to
create an image by allowing light to pass through. A “Reverse Lit” sign is not an
internally illuminated sign.
Lot - An area of land in single ownership with definite boundaries, established by a
recorded plan or deed, including a lot created by combining several previously recorded
lots, and used or available for use as a site of one (1) or more buildings or for any other
purpose.
Moving Sign - Any and every sign any part of which moves, is designed to move, or to
be moved, by any means.
Multi-Faced Sign - Any sign consisting of more than one (1) sign face.
Non-Conforming Sign - Any sign legally erected prior to the adoption of this section, or
any amendment thereof, which does not conform to the requirements of this section or
such future amendments.
Normal Grade - The lower of 1) existing grade prior to construction or 2) the newly
established grade after construction, exclusive of any filling, berming, mounding, or
excavating solely for the purpose of locating the sign.
Obscene Matter - As defined in M.G.L. Chapter 272, § 31.
Office and Professional Districts - Shall refer to the Administrative & Professional
Districts, Limited Business Districts, Educational Districts, Educational Districts A, and
Educational Districts B.
Out-of-Store Marketing Device - An out-of-store marketing device is any facility or
equipment which is located outside of a primary building on a site zoned for non-residential
uses, which is used for the primary purpose of providing a product or service without the
owner’s or agent’s immediate presence, and which is manufactured to include a color, form,
graphic, illumination, symbol, and/or writing thereon to communicate information regarding
the product or service provided thereby to the public. Examples of out-of-store marketing
devices include: fuel pumps, bank ATM units, vending machines, newspaper racks, drink
machines, ice boxes, and phone booths.
Open Face - A type of sign and/or sign illumination utilizing an open or clear plastic sign
face, allowing the light source to be visible.
Pennant - Any lightweight plastic, fabric, or other material, whether or not containing a
message of any kind, suspended from a rope, wire, or string, usually in a series, designed
to move in the wind. Also known and referred to as a streamer.
Permanent Sign - Any sign of a type and construction as not to be easily or readily
removed, which, when installed, is intended for permanent use. Types of permanent signs
include, but are not limited to, standing signs, wall signs, awning signs, and window
signs.
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Person - A natural or legal person, including a partnership, trust, corporation or similar
entity.
Portable Sign - A sign which is not permanently affixed to the ground or to a structure,
including but not limited to signs on trailers which are parked in such a manner as to serve
the purpose of a sign.
Principal Building - The building in which the principal use of the lot is conducted. Nonresidential lots with multiple principal uses may have multiple principal buildings, but
storage buildings, garages, and other structures with clearly accessory uses shall not be
considered principal buildings.
Projecting Sign - A type of wall sign which is perpendicular to the wall to which it is
attached and projects away from such wall.
Residential Districts - Shall refer to the Single Residence Districts, Single Residence
Districts A, Town House Districts, General Residence Districts, General Residence
Districts A, Multi-Family Residence Districts, Limited Residence Districts, and Limited
Apartment Districts.
Reverse Lit - A type of sign and/or sign illumination using an opaque face and sides,
generally constructed of aluminum, and a clear polycarbonate back or no back. Light
does not pass through the face of the sign, but rather comes out of the back of the sign
and is cast off the wall behind the sign, thereby creating a silhouette of the outline of the
sign face. Also known and referred to as “Reverse Back Lit”, “Halo”, or “Halo Lit” sign
or sign illumination.
Roof Sign - Any sign erected and constructed above, or projecting above, the lowest
point of the eave or the top of a parapet wall of any building, or which is painted or
otherwise attached or affixed to a roof.
Sign - Any device, fixture, placard, or structure affixed to, supported by, or suspended by
a stationary object, building or the ground that uses any color, form, graphic,
illumination, symbol, or writing to communicate information of any kind to the public.
Sign Face - That part of a sign that is or can be used for the purpose of advertising,
identification or conveying a message.
Sign Permit - A permit issued by the Inspector of Buildings allowing a sign to be
installed on a piece of property.
Standard Informational Sign - A sign with no one side consisting of an area greater than six
(6) square feet, with a sign face made for short term use, containing no reflecting elements,
flags, or projections and which, when erect, stands at a height not greater than six (6) feet.
Sandwich board signs shall be considered to be a type of standard informational sign.
Standing Sign - A permanent sign erected on or affixed to the ground and not attached to
a building.
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Temporary Sign - Any and every sign which by its design and/or use is temporary in
nature and/or is not permanently mounted. Neither flags nor awning signs are considered
temporary signs.
Town - The Town of Wellesley, Massachusetts.
Wall Sign - A permanent building sign not considered to be a roof sign, window sign,
temporary sign, temporary window sign, or directory, attached to or erected and confined
within the limits of an outside wall of any building or structure, which is supported by
such wall or building. Wall signs may be mounted parallel or perpendicular to a wall,
subject to the requirements herein.
Window Sign - Any sign attached, painted or otherwise similarly affixed directly to the
glass surface of a window or door, either inside or outside the building, and/or any
illuminated sign installed inside the building within one (1) foot of the glass surface of a
window or door, and designed to be visible from the exterior of the structure.
D.

Powers and Duties of Personnel
The Inspector of Buildings is hereby authorized and directed to interpret, administer and
enforce this Section.

E.

Applicability
The standards and regulations of this Section shall apply to all signs erected, maintained,
or replaced in any district within the corporate limits of the Town of Wellesley.

F.

Sign Permits
1. Sign Permit Required. Unless a Sign Permit is specifically not required by the
standards of this Section, it shall be unlawful for any person to erect or replace a sign
without first having obtained a Sign Permit. Refer to Table 22A.1 to determine if a
Sign Permit is required for a specific sign type.
2. Application Submittal and Content. When required by this Section, Sign Permit
applications shall be filed in the office of the Inspector of Buildings upon forms
furnished by that office. The submittal of the following information, material and fees
shall constitute a complete application:
a. The application shall describe and set forth the following:
i. The type and purpose of the sign(s) as defined in this Section (i.e. wall
sign, window sign, etc.);
ii. Dimensions and area of the sign(s), including letter height and
aggregate sign area if more than one (1) sign and/or sign face;
iii. Materials and colors of the sign(s);
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iv. Type of illumination;
v. Number, type and area of existing signs;
vi. Height of sign;
vii. The zoning district in which the subject property is located;
viii. The Business Certificate ID number, if a non-residential use;
ix. The name, address, telephone number and signature of the business
owner;
x. The name, address, telephone number and signature of the owner of
the property upon which the sign is to be located. The owner’s agent
may sign if an authorization letter from the property owner is
submitted; and
xi. The name, address, and telephone number of the contractor.
b. The following attachments, and necessary copies as required by the
Inspector of Buildings, shall be submitted:
i. For standing signs, a location plan or survey showing the property
upon which the subject sign is to be located, the proposed location of
the subject sign on the property, the distance of the proposed sign from
the subject property’s boundaries, and all existing structures or
buildings on the subject property. Such plan shall be to a legible
engineer’s scale;
ii. For all signs, dimensioned drawings of the sign including lettering,
borders, proposed color scheme, height and other design elements.
Such drawings shall be to a legible architect’s scale;
iii. For wall, awning and window signs, a dimensioned drawing or
photograph of the façade indicating the placement of the signs, area of
the façade of the business establishment, and height of the sign. Such
drawings shall be to a legible architect’s scale;
iv. Color photographs of the property including all buildings and the
proposed sign location; and
v. For all signs, a copy of a letter from the Planning Director indicating the
recommendation of the Design Review Board or, for signs requiring a Special
Permit, a copy of a letter from the Zoning Board of Appeals indicating
approval of the Special Permit.
c. Appropriate fees, as set from time to time by the Board of Selectmen and/or the
Planning Board, shall be paid.
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3. Processing Time; Permit Issuance. The Town shall process all complete and accurate
Sign Permit applications within thirty (30) days of the Inspector of Buildings’ actual
receipt of a complete (per F.2. of this Section) and accurate application and upon
remittance of the appropriate fee. No Sign Permit shall be issued by the Inspector of
Buildings sooner than thirty (30) days unless the advisory recommendation of the
Design Review Board has been received. If the advisory recommendation of the
Design Review Board is not received within thirty (30) days, the Inspector of
Buildings shall act on the Sign Permit.
4. Application Rejection. The Inspector of Buildings shall reject any application that is
incomplete (per F.2. of this Section), that contains false material statements or
omissions, or that is for a sign which would violate any standard within this Section
within thirty (30) business days of receipt of said application.
5. Resubmission. A rejected application later resubmitted in conformity with this
Section shall be deemed to have been submitted on the date of resubmission, instead
of the original submission date. An application which is resubmitted shall meet all the
standards for an original application.
6. Permit Revocation. Should it be determined that a Sign Permit was issued in error
and/or pursuant to an application containing a false material statement or omission, or
for a sign not meeting the standards of this Section, the Inspector of Buildings shall
revoke said permit and the subject sign shall be immediately removed.
7. Expiration Date. A Sign Permit shall become null and void if the sign for which the
permit was issued has not been installed and completed within six (6) months after
the date of issuance; provided, however, that where an applicant can demonstrate that
a commercial entity was timely engaged to construct the permitted sign, but the
fabrication has not yet been completed, one (1) ninety (90) day extension may be
granted by the Inspector of Buildings. No refunds shall be made for a permit after the
permit is issued. If later an individual desires to erect a sign at the same location, a
new application for the sign must be processed and another fee paid in accordance
with the fee schedule applicable at such time.
G.

Design Review
1. Design Review Required. All signs requiring a Sign Permit or Special Permit under
the provisions of this Section shall require the review of the Design Review Board
(refer to subsection H. for DRB Special Permit review procedures).
2. Process. Following the Inspector of Buildings’ receipt of a complete and compliant
Sign Permit application (per F.2. of this Section), the applicant shall submit a Design
Review Board application, attachments, and the appropriate number of copies to the
Planning Director, upon forms furnished by that office. The submitted application and
attachments shall include the information and documents as required under subsection
I., Sign Permits, 2., Application Submittal and Content, a. and b., of this Section
(excluding those letters indicating the recommendation of the DRB or the action of
the ZBA). The application shall be scheduled for review by the Design Review Board
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at the next meeting of the Board not less than seven (7) days following the Director’s
receipt of the application. The Design Review Board shall render an advisory
recommendation regarding the design of the sign within thirty (30) days of the
Director’s receipt of a Design Review Board application. Failure of the Design
Review Board to make a recommendation within thirty (30) days from the date of the
submission of application materials to the Director shall be deemed to constitute a
recommendation for approval. The Director shall forward such recommendation in
writing to the applicant and the Inspector of Buildings, to be either hand-delivered or
mailed.
3. Criteria for Review. The Design Review Board’s review and advisory
recommendation of proposed signs shall be based on the following:
a. Those criteria contained in Section 22.C.4. of this Bylaw;
b. The Design Guidelines Handbook as referenced in Section 22.D. of this Bylaw;
c. Consideration of how the proposed sign(s) relates to:
i. The context of the building façade;
ii. Buildings in the immediate vicinity of the sign;
iii. The basic pattern of the street front to which the sign is oriented; and
iv. The size, brightness, style, height and colors of other permanent structures and
elements in the immediate vicinity; and
d. Consideration of whether the proposed sign(s) is:
i. Sized and located so as to avoid obscuring existing architectural features such
as columns, sill lines, roof eaves, and cornices;
ii. Comprised of materials and colors that reflect the character of the building to
which it is attached or associated with; and
iii. Displaying graphics, symbols, logos, and/or letters of a size that are
proportional to the sign and the building to which it is attached or associated
with, does not create a sign with a cluttered appearance, and are legible and
visible to both vehicle operators and pedestrians; such graphics, symbols,
logos, and/or letters on secondary signs should be proportionally smaller than
those on a primary sign.
4. Recommendation. The Design Review Board’s advisory recommendation shall take
one of the following forms:
a. Approval: The Design Review Board shall recommend the approval of proposed
signs that meet the Criteria for Review and comply with all requirements of this
Section.
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b. Approval with Conditions: The Design Review Board shall recommend the
approval with conditions of proposed signs that comply with the requirements of
this Section, but do not meet the Criteria for Review. The Design Review Board
may recommend conditions that require changes to the sign; conditions shall
relate to the Criteria for Review with the intent being that the conditions serve to
conform the sign to such Criteria.
c. Denial: The Design Review Board shall recommend denial of all proposed signs
that do not comply with the requirements of this Section; the Design Review
Board may recommend denial of Sign Permits that do not meet the Criteria for
Review if, in the opinion of the Board, there are no possible conditions which will
allow the sign to more closely meet the Criteria for Review.
H.

Special Permits
1. Special Permit Granting Authority. The Zoning Board of Appeals (“ZBA”) shall
serve as the Special Permit Granting Authority for all Special Permits for signs and
shall consider requests for Special Permits in accordance with this subsection and
Section 25 of the Zoning Bylaw.
2. Circumstances in Which a Special Permit May Be Sought. Special Permits may be
considered and issued for any request for relief from the requirements of this Section;
however, Special Permits may not be issued to allow those signs indicated in Section
22A.I.2.b. through p.
3. Required Findings. A Special Permit for a sign may be issued provided the ZBA
makes the following findings:
a. The sign is otherwise in compliance with the provisions of this Section;
b. Sign scale is determined to be in reasonable relation to development scale, viewer
distance and travel speed, and sign sizes on nearby structures;
c. Sign size, shape, and placement serve to define or enhance architectural elements
of the building such as columns, sill lines, cornices, and roof edges, and does not
unreasonably interrupt, obscure, or hide them;
d. Sign design is in reasonable continuity with the mounting location, height,
proportions and materials of other signage on the same or adjacent structures;
e. Sign materials, colors, lettering style, illumination and form are reasonably
compatible with building design, neighborhood context and use; and
f. Sign size, location, design and illumination are not judged to present a safety
hazard to vehicular or pedestrian traffic.
4. Design Review. Prior to the granting of a Special Permit by the ZBA, the Design
Review Board shall submit an advisory recommendation on the Special Permit to the
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ZBA. Such recommendation shall address compliance of the sign with Section
22A.H.3. An unfavorable report of the Design Review Board shall indicate which of
the findings were not met and shall state what modifications to the sign or signs could
be made to render a favorable report. Failure of the Design Review Board to make
such report within thirty (30) days from the date of the submission of application
materials to the Design Review Board shall be deemed by the ZBA to constitute a
favorable report.
I.

Exempt and Prohibited Signs and Devices
1. Exempt. The following signs shall not count toward the total amount of signage
allowed and shall be exempt from regulation under this Section:
a. Any public notice or warning required by a valid and applicable federal, state, or
local law, regulation, or statute;
b. Any sign inside a building, except for regulated window signs;
c. Banners;
d. Address signs, the letter and number height of which does not exceed eight (8)
inches;
e. Flags;
f. Works of art that do not include a commercial message;
g. Traffic control signs on private property, such as Stop, Yield, and similar signs,
the face of which meet Department of Transportation standards and which contain
no commercial message of any sort;
h. Signs located on property owned by the Town and approved by the Board of
Selectmen; and
i. Signs sanctioned by the Town of Wellesley Historical Commission, which display
historical information about buildings, properties, people and the like, and not
exceeding two (2) square feet in area. Such signs may be wall or ground mounted.
2. Prohibited Signs. The following types of signs are prohibited in the Town:
a. Any sign not specifically identified in Table 22A.1, Signage Allowances Based
on Zoning District or Use, as allowed or any sign not allowed by the issuance of a
Special Permit;
b. Promotional beacons, laser lights or images;
c. Audible signs;
d. Moving signs;
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e. Roof signs;
f. Signs in the right-of-way, other than those belonging to a government, public
service agency, or railroad;
g. Signs mounted or located on a tree, utility pole, or other similar structure;
h. Portable signs;
i. Signs which depict obscene matter or are considered obscene matter, as defined in
M.G.L. Chapter 272, § 31;
j. Signs which advertise an activity which is illegal under federal, state or local
laws;
k. Signs not in good repair, in violation of codes, or containing or exhibiting broken
panels, visible rust, visible rot, damaged support structures, or missing letters;
l. Abandoned signs, identifying abandoned or discontinued business. Such signs
shall be removed within sixty (60) days following the abandonment or
discontinuance as ordered by the Inspector of Buildings;
m. Animated signs; flashing signs;
n. Imitation traffic signs, signs which contain or are an imitation of an official traffic
sign or signal or contain the words “stop,” “go,” “slow,” “caution,” “warning,” or
similar words in such a manner as to resemble official traffic control signs;
o. Pennants; and
p. Signs and/or portions of signs rented, leased, and/or purchased by an individual,
group and/or business and located upon property to which such individual, group
and/or business does not possess a Business Certificate ID to operate a
commercial activity. This prohibition shall not apply to signs attached or affixed
to, or an integral part of, out-of-store marketing devices or to standard
informational signs installed on a property during such time that permitted
construction activity is occurring, the property is being considered for sale, lease,
or rent, and/or beginning thirty (30) days before and ending five (5) days after any
federal, state or local election, ballot initiative or referendum.
J.

Measurement of Sign Area and Height
1. Measurement of Sign Area.
a. Generally. Sign area shall be computed as the area within the smallest single
rectangle or square enclosing the extreme limits of the sign face including any
cabinet or frame or material, texture, or color forming an integral part of the sign
face used to differentiate the sign face from the structure upon which it is placed.
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For purposes of determining the maximum size limitations, any intermediary
removable surface to which a sign is attached shall be deemed part of the sign,
and any sign composed of separate letters, numbers, or symbols cut into or
attached to a wall or painted on or otherwise attached to an awning, canopy, or
window shall be deemed to occupy the entire area within a single rectangle or
square enclosing the extreme limits of the sign, including any structural elements.
b. Structure. The computation of the area of a sign face shall not include the
structure, supports, or uprights on which the sign face is placed or any portions of
a sign structure that are not intended to contain any message or idea and are
purely structural or decorative in nature, other than those parts contained within
the rectangle or square that delimits the sign face.
c. Changeable Copy. For any signs on which the words, letters, figures, symbols,
logos, fixtures, colors, or other design elements routinely change or are intended
to be changed from time to time, the sign face area shall include the entire area
within which any words, letters, figures, symbols, logos, fixtures, colors, or other
design elements may be placed, together with any frame or material, texture or
coloring forming an integral part of the sign face or used to differentiate the sign
face from the structure upon which it is placed.
d. Multi-Faced Signs. For multi-faced signs, the sign area shall be the sum of the
area of both sign faces and shall be limited to the maximum sign area for the sign
type in the specific zoning district or for the specific use.
2. Measurement of Sign Height.
a. Ground Signs. The height of a standing sign shall be computed as the distance
from the base of the sign at normal grade to the top of the highest component of
the sign. Where the normal grade is below the normal grade of a public street, the
sign base can be raised to the elevation of the normal grade of the street before the
height limitations are applied (surveyor’s certificate required).
b. Building Signs. The height of a wall sign shall be determined to be the vertical
distance measured from grade to the top of the highest attached component of the
sign.
K.

Location, Construction, and Design Standards
1. Setback. Unless a more restrictive setback is specified otherwise in this Section, all
Ground Signs, whether permanent or temporary, shall be set back at least fifteen (15)
feet from the nearest property line, whether or not said line abuts a public or private
street or way; except Standard Informational Signs which may be located anywhere
on the lot, but shall not create a traffic safety hazard by blocking visibility of traffic
on a public street from a driveway and shall not overhang a public sidewalk.
2. Corner Clearance. All signs shall meet the corner clearance requirements contained
within the Town Bylaws.
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3. Right-of-Way. No sign or any part thereof, except authorized government, public
service agency, or railroad signs, shall be located in any right-of-way. Any preexisting sign which projects into, on or over a public sidewalk, street or way shall be
subject to the provisions of the State Building Code regulating such signs and shall be
subject to bonding and/or insurance requirements as determined by the Board of
Selectmen.
4. Compliance with Building Code. All signs permitted under this Section shall be
constructed and installed in accordance with the applicable provisions of the State
Building Code and with the reasonable requirements of the Inspector of Buildings.
5. Maintenance. All signs, together with the structural elements, shall be kept in good
repair and in a proper state of preservation to the reasonable satisfaction of the
Inspector of Buildings. The Inspector of Buildings may order the removal of any sign
that is not maintained in accordance with the provisions of this Section, the State
Building Code and/or the Zoning Bylaw.
6. Installation. No sign shall be painted or posted directly on the exterior surface of any
wall. All signs must be painted, posted or otherwise securely attached to a substantial
intermediary removable surface which shall be securely attached to the building;
however, the foregoing shall not prevent the installation of a sign consisting of
individual letters or devices securely attached to the exterior wall of the building.
Installed signs shall display the name of the installer and the permit number issued by
the Inspector of Buildings in a conspicuous location.
7. Illumination.
a. Permitted: The following types of illumination shall be allowed:
i. Externally Illuminated Signs: Signs may be externally illuminated by
white, steady, stationary light shielded and directed solely at the sign; and
ii. Reverse Lit Signs: Signs may be reverse lit, illuminated by white light
only.
b. Prohibited: The following types of illumination shall be prohibited, except as
may be permitted by the issuance of a Special Permit:
i. Internally Illuminated Signs;
ii. Open Face Channel Letters; and
iii. Exposed neon tubing or exposed LEDs.
c. Time: Unless a business establishment is open to the public, no sign shall be
illuminated between the hours of 12:00 a.m. and 6:00 a.m.
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L.

Regulations Based on Sign Type
1. Standing Signs.
a. Location: Standing signs shall be located on the same lot with the principal
building.
2. Wall Signs.
a. Orientation: A wall sign shall be mounted parallel or perpendicular to the wall of
the building and shall not project beyond the face of the wall to which it is
attached.
b. Projection: A wall sign shall not project more than one (1) foot, in the case of a
sign mounted parallel to a wall, or four (4) feet in the case of a sign mounted
perpendicular to a wall, from the face of the wall to which it is attached. No wall
sign shall project into, on or over a public sidewalk, street or way.
c. Location: Wall signs shall be mounted on the façade of the business establishment
owned or leased by the Sign Permit applicant.
3. Awning Signs.
a. Location: Awning signs shall be mounted on the façade of the business
establishment owned or leased by the Sign Permit applicant.
b. Display: Awning signs shall be painted on or attached flat against the surface of
the awning or canopy and shall not be attached to or displayed on the underside.
4. Temporary Signs and Temporary Window Signs.
a. Registration: Prior to their installation, temporary signs and temporary window
signs shall be registered with the Inspector of Buildings.
b. Time: Lots or business establishments upon which a temporary sign and/or
temporary window sign is allowed, per Table 22A.1, Signage Allowances Based
on Zoning District or Use, shall be limited to display such signs for a period not
exceeding thirty (30) days with no more than three (3) such thirty (30) day periods
permitted per calendar year. Thirty (30) day periods may be utilized
consecutively.

M.

Signage Allowances Based on Zoning District or Use
If not otherwise stated, any sign not specifically allowed in a zoning district or for a specific
use as provided herein shall be prohibited, except as otherwise provided for under this
Section. The following table (Table 22A.1, Signage Allowances Based on Zoning District
or Use) provides standards governing signs within specific zoning districts or for specific
uses. Specific uses shall be allowed signage as indicated for such use rather than based on
the zoning district of such use, unless the signage allowances of the zoning district are
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less restrictive than those indicated for the specific use. Signs for which a permit is not
required shall meet all other provisions of this Section applicable to the subject sign.
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Table 22A.1, SIGNAGE ALLOWANCES BASED ON ZONING DISTRICT OR USE
Zoning Districts and Uses
Commercial
Districts
Commercial
Sign
Fronting
Districts
Gasoline
Standard Residential Office and
Type
Professional Streets Other
Fronting
Filling
Districts
Districts
Than
Worcester
Stations
Worcester
Street
Street
 1 standing sign per lot.

TOTAL PERMANENT SIGNAGE

Number of
Signs

Maximum
Total Area

1 per lot

1 sq. ft.

2 per
building

30 sq. ft.
(per
building)
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 2 permanent signs, consisting of
no more than 1 wall sign, 1
awning sign, or 1 window sign
(not to include window signs 1
sq. ft. or less in area) per
business establishment.
For the sum
of all wall,
awning, and
window signs,
50 sq. ft. or
10% of the
area of the
façade of the
business
establishment,
whichever is
less, per
business
establishment;
for standing
signs, 25 sq.
ft.

NA

Institutional
Uses

1 standing
sign per lot

For the sum
of all wall,
awning, and
window signs,
25 sq. ft. for
75 sq. ft. or
lots fronting
10% of the
on streets
area of the
other than
façade of the
Worcester
business
100 sq. ft.
Street; 50 sq.
establishment,
ft. for lots
whichever is
fronting on
less, per
Worcester
business
Street
establishment;
For standing
signs, 50 sq.
ft.
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STANDING SIGNS

Table 22A.1, SIGNAGE ALLOWANCES BASED ON ZONING DISTRICT OR USE
Zoning Districts and Uses
Commercial
Districts
Commercial
Sign
Fronting
Districts
Gasoline
Standard Residential Office and
Type
Professional Streets Other
Fronting
Filling
Districts
Districts
Than
Worcester
Stations
Worcester
Street
Street
Permit
Required

No

Number of
Signs

1 per lot

Maximum
Area

Maximum
Letter
Height

Maximum
Height

1 sq. ft.

NA

Institutional
Uses

Yes
1 per
building

1 per lot

15 sq. ft.

25 sq. ft.

14 inches

4 feet
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14 inches

6 feet

50 sq. ft.

50 sq. ft.
for lots
25 sq. ft. for
fronting
lots fronting
on streets
on streets
other than
other than
Worcester
Worcester
Street; 75
Street; 50 sq.
sq. ft. for
ft. for lots
lots
fronting on
fronting
Worcester
on
Street
Worcester
Street

18 inches

14 inches for lots
fronting on streets other
than Worcester Street; 18
inches for lots fronting
on Worcester Street

10 feet

6 feet for lots fronting on
streets other than
Worcester Street; 10 feet
for lots fronting on
Worcester Street
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Table 22A.1, SIGNAGE ALLOWANCES BASED ON ZONING DISTRICT OR USE
Zoning Districts and Uses
Commercial
Districts
Commercial
Sign
Fronting
Districts
Gasoline
Standard Residential Office and
Type
Professional Streets Other
Fronting
Filling
Districts
Districts
Than
Worcester
Stations
Worcester
Street
Street
Permit
Required

No

Institutional
Uses

Yes
 1 per business establishment

WALL SIGNS

 1 additional sign shall be
allowed for each additional
street level public entrance,
beyond the principal entrance,
utilized by the business
establishment.

Number of
Signs

1 per lot

1 per
building

 For business establishments
occupying more than 1 building,
1 additional sign shall be
allowed per building, to be
affixed to such additional
building.

NA

 For buildings occupied by more
than 1 business establishment
which share a common public
entrance, 1 additional wall sign
may be displayed on the
building and such sign may be
located on one or more business
establishment’s facade.
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WALL SIGNS

Table 22A.1, SIGNAGE ALLOWANCES BASED ON ZONING DISTRICT OR USE
Zoning Districts and Uses
Commercial
Districts
Commercial
Sign
Fronting
Districts
Gasoline
Standard Residential Office and
Institutional
Type
Professional Streets Other
Fronting
Filling
Districts
Uses
Districts
Than
Worcester
Stations
Worcester
Street
Street
50 sq. ft. or
75 sq. ft. or
10% of the
10% of the
50 sq. ft.
area of the
area of the
for lots
façade of the
façade of the
fronting
business
business
on
streets
establishment, establishment,
other than
whichever is
whichever is
Worcester
less.
less.
Maximum
1 sq. ft.
15 sq. ft.
Street; 75
Area
Additional signs allowed per
sq. ft. for
additional public entrances and
lots
additional signs allowed for
fronting
building occupied by more than
on
1 business establishment, shall Worcester
not exceed 25 sq. ft. or 10% of
Street
the area of the wall to which
attached.

Maximum
Letter
Height

NA

Maximum
Height

4 feet

14 inches

15 feet
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18 inches

20 feet

14 inches
for lots
fronting
on streets
other than
Worcester
Street; 18
inches for
lots
fronting
on
Worcester
Street
NA
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Table 22A.1, SIGNAGE ALLOWANCES BASED ON ZONING DISTRICT OR USE
Zoning Districts and Uses
Commercial
Districts
Commercial
Sign
Fronting
Districts
Gasoline
Standard Residential Office and
Type
Professional Streets Other
Fronting
Filling
Districts
Districts
Than
Worcester
Stations
Worcester
Street
Street

AWNING SIGNS

Permit
Required
Number of
Signs

Yes
1 per business establishment

Maximum
Area

25% of the area of the portion of
the awning to which such sign is
affixed or 10% of the façade of
the business establishment,
whichever is less.

Maximum
Letter
Height

8 inches

WINDOW SIGNS

Permit
Required

Yes; No, if sign area is 1 sq. ft. or less
2 per business establishment, consisting of 1
sign, 1 sq. ft. or less in area, and 1 sign greater
than 1 sq. ft. in area. Window signs 1 sq. ft. or
less in area shall not count toward the
Maximum Total Area of all Permanent
Signage.
10 sq. ft. or 10% of the area of all exterior
windows (excluding doors) of the business
establishment, whichever is less.

Number of
Signs

Maximum
Area
Maximum
Letter
Height

DIRECTORY
SIGNS

Institutional
Uses

8 inches

Permit
Required

No

Number of
Signs

1 per shared public entrance to a building
occupied by more than 1 business establishment

Maximum
Area

1 sq. ft. per business establishment occupying
the building or 6 sq. ft., whichever is less
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TEMPORARY SIGNS

STANDARD
INFORMATIONAL SIGNS

DIRECTIONAL
SIGNS

Table 22A.1, SIGNAGE ALLOWANCES BASED ON ZONING DISTRICT OR USE
Zoning Districts and Uses
Commercial
Districts
Commercial
Sign
Fronting
Districts
Gasoline
Standard Residential Office and
Type
Professional Streets Other
Fronting
Filling
Districts
Districts
Than
Worcester
Stations
Worcester
Street
Street
Permit
Required

No

Maximum
Area

4 sq. ft.

Institutional
Uses

Permit
Required

No

Number of
Signs

1 per lot; lots shall be allowed an unlimited number of signs during a period beginning
thirty (30) days before and ending five (5) days after any federal, state or local election,
ballot initiative and/or referendum

Maximum
Area

No single sign face shall exceed 6 sq. ft.

Maximum
Height

3 feet or 6 feet for post and arm type signs

Permit
Required

No Sign Permit is required, but the sign must be registered consistent with
L.4.a. of this Section

Number of
Signs

1 per lot. Refer to L.4.b of this Section for time limits on the display of such
signs

Maximum
Area

25 sq. ft.

Maximum
Height
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12 sq. ft.

15 feet

25 sq. ft.

12 sq. ft.
for lots
fronting
on streets
other than
Worcester
Street; 25
sq. ft. for
lots
fronting
on
Worcester
Street

6 sq. ft.

6 feet
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MENU SIGN

OUT OF STORE
MARKETING DEVICE
SIGNS

TEMPORARY
WINDOW SIGNS

Table 22A.1, SIGNAGE ALLOWANCES BASED ON ZONING DISTRICT OR USE
Zoning Districts and Uses
Commercial
Districts
Commercial
Sign
Fronting
Districts
Gasoline
Standard Residential Office and
Type
Professional Streets Other
Fronting
Filling
Districts
Districts
Than
Worcester
Stations
Worcester
Street
Street
No Sign Permit is required, but the sign must
Permit
be registered consistent with L.4.a. of this
Required
Section
Number of
Signs

1 per business establishment. Refer to L.4.b of
this Section for time limits on the display of
such signs

Maximum
Area

25% of the area of the window on which it is
attached

Permit
Required

No

Number of
Signs

1 sign shall be allowed on each out-of-store
marketing device

Maximum
Area

14 sq. ft.

Maximum
Height

No more than 2 feet above the device

Permit
Required

Yes

Number of
Signs
Maximum
Area
Maximum
Height

N.

Institutional
Uses

1 sign per drive-thru facility
10 sq. ft.
6 feet

NON-CONFORMING SIGNS.
Any non-conforming sign may continue to be maintained but shall not be enlarged,
redesigned or altered in any way unless it is brought into conformity with the
requirements of this Section and the Zoning Bylaw. This shall not include the substitution
or interchange of poster panels, painted boards, or dismountable material on nonconforming signs, which shall be permitted. Any such sign which has been destroyed or
damaged to such an extent that the cost of restoration would exceed thirty-five percent
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(35%) of the replacement value of the sign at the time of the destruction or damage, shall
not be repaired or rebuilt or altered unless in conformity with this Section.
The exemption herein granted shall terminate with respect to any sign which:
a. Shall have been abandoned;
b. Advertises or calls attention to any products, businesses or activities which are no
longer carried on or sold, whether generally or at the particular premises; or
c. Shall not have been repaired or properly maintained within sixty (60) days after
notice to that effect has been given by the Inspector of Buildings.
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Div. 8.3. - Signs

Sec. 8.3.1. - Applicability
No sign may be erected, altered, refurbished or otherwise modified after the effective date of this Development Code except
in accordance with the requirements of this Division.
Sec. 8.3.2. - Sign Permit Required
A. Except as specifically excluded in this Division, it is unlawful for any person to post, display, substantially change, or erect a
sign or advertising device in the City without first having obtained a sign permit.
B. An application for a sign permit must be filed with the Director.
Sec. 8.3.3. - Prohibited Signs
The following types of signs or advertising devices are prohibited.
A. Any sign constructed and maintained wholly upon or over the roof of a building.
B. Any sign that is not permanently affixed to the ground or to a structure, including but not limited to trailer signs or signs
mounted or painted on vehicles which are parked in such a manner as to serve the purpose of an advertising device,
except sidewalk signs.
C. Any freestanding sign that sits upon a base or pole that is less than 75% of the width of the sign face.
D. Rotating or animated signs involving motion or sound.
E. Flashing, blinking, or varying light intensity signs, including scrolling messages and video.
F. Balloons or other air-filled devices.
G. Wind signs (temporary signs mounted on a pole and intended to flutter in the wind to attract attention)
H. Any reflective or mirrored sign.
I. Signs that contain or are an imitation of an official traffic sign or signal.
J. Pennants, streamers and banners, except as expressly allowed in Sec. 8.3.5
K. Search lights.
L. Changeable copy signs, except as expressly allowed in this Division.
M. Signs mounted to a tree, traffic sign utility pole or similar structure.
N. Signs advertising illegal activity.
O. Signs in poor condition or not in good repair (maintenance section).
P. Abandoned signs.
Q. A sign held by or attached to a human for the purposes of advertising or otherwise drawing attention to an individual,
business, commodity, service or product, mere costumes without wording or logos are not be considered a sign.
R. Rope lighting (typically installed around windows and doors openings or along eaves)
( Ord. of 4-17-2018(6) , § 8-49)
Sec. 8.3.4. - Signs Not Requiring a Permit
The following types of signs do not require a sign permit from the City. An electrical and/or building permit may still be
required.
A. Public Interest Signs Signs of public interest, erected by or on the order of a public officer in the performance of their duty,
such as public notices, safety sign, danger signs, trespassing signs, traffic and street signs, memorial plaques and signs of
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historical interest.
B. Signs Not Visible Any sign internal to a development and not visible from a street or neighboring property.
C. Window Signs
1. A sign installed inside a window for purposes of viewing from outside the premises. Signs must not exceed 25% of the
window area.
2. An exposed neon window sign stating "open" that is not greater than 5 square feet in area and limited to 1 per
establishment (included in 25% sign area).
D. Construction Fence Wraps
1. Wraps are allowed on fences securing new construction sites for the duration of the construction activity.
2. The wrap must be removed prior to issuance of a Certificate of Occupancy.
3. The fence wrap must be maintained in good condition and be properly attached to the fence.
4. Messages, logos, renderings or similar information shall not exceed 30 percent of the total fence wrap area.
E. Flags Any fabric or other flexible material designed to be flown from a permanent flagpole.
1. A maximum of 3 flags are permitted per lot.
2. The flag area must not exceed 1.5 times the height of the pole. For example, a 40-foot tall flag pole yields a maximum
60 square foot flag.
3. The maximum height of a flagpole is 40 feet, measured from the highest point of the flagpole to average adjacent
grade.
4. A freestanding flagpole must be set back from a property line a distance equal to the height of the pole. For example, a
flagpole 40 feet in height must be set back at least 40 feet from a property line.
5. A flagpole attached to building may encroach over the sidewalk but not over any street, parking area, driveway or alley.
All flags must be a minimum of 18 inches inside the curb line or edge of pavement, whichever is greater.
F. Murals A work of visual art that conforms with the following standards:
1. The mural must not be located in a Protected Neighborhood or Urban Neighborhood District.
2. Murals must be painted or drawn on to a facade or wall, without obscuring any windows or doors. Building wraps or
super graphic wraps are not allowed. Projected-image signs are also not allowed.
3. No more than 1 mural is allowed per building.
4. A mural must be installed with the owner's permission. Any visual artwork installed without the owner's permission will
be considered graffiti and must be immediately removed.
G. Sidewalk Signs A movable sign not secured or attached to the ground or surface upon which it is located. A sidewalk sign
must meet the following requirements:
1. The sign must be placed along a building facade with a customer entrance to a tenant space.
2. The sign must must be placed no more than 12 feet from the building facade.
3. The sign must be located at least 25 feet from any other sidewalk sign.
4. The sign must be removed and placed indoors at the close of each business day.
5. The sign must not obstruct vehicular, bicycle, or pedestrian traffic and must comply with ADA clearance and
accessibility.
6. The sign must not be illuminated.
7. The sign must not exceed 6 square feet in area, 3 feet in height and 2 feet width.
H. Temporary Signs
1. Single Unit Detached, Single Unit Attached
a. Up to 2 temporary signs per lot are allowed.
b. Maximum total temporary sign area of 6 square feet per lot.
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c. Maximum height of 6 feet.
d. Temporary signs must not be illuminated.
2. All Other Uses
a. Maximum temporary sign area of 16 square feet per lot for all temporary signs combined. There is no restriction on
the number of temporary signs, provided that the sign area, when combined, does not exceed the total allocated
sign area.
b. Temporary signs may be used for a period not exceeding 60 consecutive days on two separate occasions per year.
Additional posting time may be allowed by the Director, provided the temporary activity on the site is continuing.
c. Temporary signs must not be illuminated.
( Ord. of 4-17-2018(6) , §§ 8-49.1—8-51)
Sec. 8.3.5. - Signs in the Right-of-Way
A. Wall signs, awning signs, canopy signs, projecting signs, crown signs, shingle signs and sidewalk signs may encroach over
the sidewalk, but not over any street. All signs must be a minimum of 18 inches inside the curb line or edge of pavement,
whichever is greater. Vertical height clearances must be maintained per the MUTCD, ADA and the Sandy Springs Technical
Manual.
B. All signs must be placed on private property, and require the property owner's consent. No signs are allowed to be placed
in the right-of-way, except those placed by the City, County, State or federal government.
( Ord. of 4-17-2018(6) , § 8-51.1)
Sec. 8.3.6. - Changeable Copy Signs
Changeable copy signs are not allowed, except on monument signs permitted with fuel pumps or gas stations are allowed to
have changeable copy as provided for by the laws and regulations of the State of Georgia.
Sec. 8.3.7. - Identi cation Labels, Inspection
A. Sticker With each sign permit, the Director will issue a sticker bearing the same number as the permit with which it is
issued. It is the duty of the permittee to affix the sticker to the sign in the lower right hand area so it is easily seen. The
absence of a proper sticker is considered prima facie evidence that the sign has been, or is being, erected or operated in
violation of the standards of this Division.
B. Inspection The Director will regularly inspect existing signs in the City to determine if such signs conform to the standards
of this Division.
_____
Sec. 8.3.8. - Signs Requiring a Permit
Signs are allowed by district as shown below. Specific requirements for each sign are shown on the following pages. All of the
following sign types require a sign permit.

Protected

Urban

Neighborhood

Neighborhood
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Corridors & Nodes
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PX-

PM-
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Key: ♦ = Allowed ◇ = Allowed for Nonresidential Uses Only — Not Allowed ♦* = Not Allowed on -SH Frontage
( Ord. of 4-17-2018(6) , § 8-52)
_____
Sec. 8.3.9. - Sign Area Allocation
A. Allocation Not Transferable Sign area allocation must be used on the building facade used to measure the allocation, and
may not be transferred to any other building facade.
B. Awning, Canopy, Projecting and Wall Signs
1. Primary Building Facade Awning signs, canopy signs, projecting signs and wall signs are allocated a combined sign area
of 1 square foot of per linear foot of primary building facade, or 32 square feet if the primary building facade is less
than 32 feet in length.
2. Side or Rear Building Facade Awning signs, canopy signs, projecting signs and wall signs are allocated a combined sign
area of 0.5 square feet per linear foot of side and rear building facade, or 32 square feet if the building facade is less
than 32 feet in length.
C. Crown Signs
1. No more than 2 crown signs are allowed per building, and no more than 1 crown sign per building facade is allowed.
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2. A crown sign must not exceed 180 square feet in area, unless otherwise stated under Sec. 8.3.12.
D. Monument Signs
1. One monument sign is allowed per 500 feet of street frontage of the subject lot. Where more than one monument sign
is allowed, signs along the same street frontage of the subject lot must be spaced a minimum of 500 feet apart.
2. Monument signs may not be placed at the same driveway entrance where an entrance sign is located, and must be a
minimum of 250 feet from an entrance sign.
E. Shingle Signs A shingle sign must not exceed 9 square feet in area and only 1 shingle sign is allowed per ground floor
tenant space.
F. Entrance Signs
1. An entrance sign must not exceed 32 square feet in area and up to 2 entrance signs are allowed per entrance.
2. Entrance signs may not be placed at the same driveway entrance where a monument sign is located, and must be a
minimum of 250 feet from a monument sign.
( Ord. of 4-17-2018(6) , §§ 8-53, 8-54; Ord. No. 2019-01-02 , § I, 1-15-2019)
Sec. 8.3.10. - Awning Sign

SEC. 8.3.10. AWNING SIGN

Description
A sign where graphics or symbols are painted, sewn, or otherwise adhered to the material of an awning as an
integrated part of the awning itself.
General Provisions
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1.

Only awnings over ground-story doors or windows may contain awning signs.

2.

An awning sign may be placed on the face or the valance of the awning, but must not extend outside the
awning.

3.

An awning sign must not be illuminated.

_____

Total Sign Area Allocation
See Sec. 8.3.9
Dimensions
Max area of signs per awning

12 SF

_____

Sec. 8.3.11. - Canopy Sign

SEC. 8.3.11. CANOPY SIGN
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Description
A sign attached to a canopy with a display surface parallel to the plane of the building facade.
General Provisions
1.

A canopy sign may extend above or below the canopy; however, it must not extend outside the overall length
or width of the canopy.

2.

Only a canopy over ground-story doors or windows may contain a canopy sign.

3.

A maximum of one sign is allowed per canopy.

4.

A canopy sign may be externally and internally illuminated in accordance with Sec. 8.3.21.

_____
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Total Sign Area Allocation
See Sec. 8.3.9
Dimensions
Area of individual sign (max)

32 SF

Height (max)

3'

Depth (max)

8"

Clear height above sidewalk (min)

9'

Clear height above parking area or driveway (min)

14'

_____

Sec. 8.3.12. - Crown Sign

SEC. 8.3.12. CROWN SIGN
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Description
A sign attached to the upper portion of the wall of a building or structure at least 4 stories in height.
"High visibility facades" refers to the facades of buildings of at least 10 stories in height, clearly visible from at least
one direction on SR-400 or I-285, and located on property abutting SR-400 or I-285 right-of-way.
General Provisions
1.

A crown sign is only allowed on buildings at least 4 stories in height

2.

A crown sign must not be placed below the start of the 4th story, and of the 10th story on high visibility
facades.

3.

A crown sign must not extend above the roof line.

4.

A crown sign must not cover windows or architectural details.

5.

No more than 2 crown signs are allowed per building and no more than 1 crown sign per building facade is
allowed.

6.

Both a wall sign and a crown sign are permitted on the same facade.

7.

A crown sign may be externally or internally illuminated in accordance with Sec. 8.3.21.

_____
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Total Sign Area Allocation
See Sec. 8.3.9
Dimensions
Area of individual sign (max)

180 SF

Height (max)

10'

Projection - measured from building facade (max)

2'

Width (max % of facade width)

75%

Dimensions for High Visibility Facades
Area of individual sign (max)

360 SF

Height (max)

15'

Projection - measured from building facade (max)

2'

Width (max % of facade width)

50%

_____

( Ord. No. 2019-01-02 , §§ II—IV, 1-15-2019)
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Sec. 8.3.13. - Monument Sign

SEC. 8.3.13. MONUMENT SIGN

Description
A permanently a xed sign which is wholly independent of a building for support and attached to the ground along
its entire length.
General Provisions
1.

Monument signs located within 100 feet of a street must display the street address of the property. Where
multiple addresses exist, the highest and lowest street address numbers must be identi ed. This provision
applies only to monument signs located on the street where the property address is assigned. Numbers must
be located on the top half of the sign at a minimum of 8 inches in height and be visible from both directions
of travel.

2.

A monument sign must be set back at least 5 feet from a front lot line and 10 feet from a common lot line.

3.

The base of a monument sign must be constructed of durable materials Sec. 6.6.2.B.3.

4.

A monument sign may be externally or internally illuminated in accordance with Sec. 8.3.21.

_____
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Total Sign Area Allocation
See Sec. 8.3.9
Dimensions
Area of individual sign (max)
Up to 500 feet of frontage

32 SF

501—1,000 feet of frontage

48 SF

1,001 or more feet of frontage

64 SF

Height, including base (max)

8'

Depth (max)

2'

Sign base height (min/max)

1'/4'

_____

( Ord. of 4-17-2018(6) , §§ 8-55, 8-56)
Sec. 8.3.14. - Projecting Sign

SEC. 8.3.14. PROJECTING SIGN
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Description
A sign attached to the building facade at a 90-degree angle, extending more than 1 foot from the outside wall of the
building or structure.
General Provisions
1.

A projecting sign must be at least 20 feet from any other shingle sign or projecting sign.

2.

A projecting sign may be erected on a building corner. Allocation of sign area from both streets may be used.

3.

A projecting sign must be placed no higher than 24 feet above the sidewalk, measured from the highest point
of the sign to the top of the sidewalk below.

4.

The top of a projecting sign must be no higher than the top of the building. However, on one story buildings,
the top of a projecting sign may have a maximum of 2 feet of the sign height above the top of the building.

5.

A projecting sign may be externally or internally illuminated in accordance with Sec. 8.3.21.

_____
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Total Sign Area Allocation
See Sec. 8.3.9
Dimensions
Size of individual sign (max)

48 SF

Height (max)

12'

Spacing from building facade (min/max)

1'/2'

Projection width (max)

6'

Depth (max)

1'

Clear height above sidewalk (min)

9'

Clear height above parking area or driveway (min)

14'

_____

Sec. 8.3.15. - Shingle Sign

SEC. 8.3.15. SHINGLE SIGN
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Description
A sign attached to the building facade at a 90-degree angle that hangs from a bracket or support extending more
than 1 foot from the outside wall of the building or structure.
General Provisions
1.

The hanging bracket must be an integral part of the sign design.

2.

A shingle sign must be located below the window sills of the 2nd story on a multi-story building or below the
roof line on a single-story building.

3.

A shingle sign must be located within 5 feet of a ground story tenant entrance.

4.

A shingle sign must be located at least 20 feet from any other shingle sign.

5.

A shingle sign must not be illuminated.

_____
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Total Sign Area Allocation
See Sec. 8.3.9
Dimensions
Area of individual sign (max)

9 SF

Height (max)

3'

Spacing from building facade (min/max)

6"/1'

Projection width (max)

3'

Sign depth (max)

6"

Clear height above sidewalk (min)

9'

Clear height above parking area or driveway (min)

14'

_____

Sec. 8.3.16. - Wall Sign

SEC. 8.3.16. WALL SIGN
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Description
A sign attached to the wall or surface of a building or structure, the display surface of which does not project more
than 1 foot from the outside wall of the building or structure.
General Provisions
1.

A wall sign must be placed no higher than 24 feet above the sidewalk, measured from the highest point of the
sign to the top of the sidewalk below.

2.

No portion of a wall sign may extend above the roof line or above a parapet wall of a building with a at roof.

3.

A wall sign must not cover windows or architectural details.

4.

A wall sign may be externally or internally illuminated in accordance with Sec. 8.3.21.
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Total Sign Area Allocation
See Sec. 8.3.9
Dimensions
Size of individual sign (max)

180 SF

Projection - measured from building facade (max)

1'

_____

Sec. 8.3.17. - Entrance Sign

SEC. 8.3.17. ENTRANCE SIGN
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Description
A permanently a xed sign that is wholly independent of a building for support attached along its entire width to a
continuous pedestal or wall that is used to identify entry to a development.
General Provisions
1.

An entrance sign must be set back at least 10 feet from the right-of-way.

2.

An entrance sign must not encroach on a sight visibility triangle (see Sandy Springs Technical Manual)

3.

An entrance sign may only be externally illuminated.

_____
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Total Sign Area Allocation
64 SF per entrance
Dimensions
Size of individual sign (max)

32 SF

Signs allowed per entrance (max 1 per side of entrance)

2

Height (max.)

8'

_____

Sec. 8.3.18. - Temporary Sign
A. Description A sign that is not permanently mounted and intended to be displayed for a finite period of time.
B. Banners on New Buildings
1. Banners are allowed on new buildings that are 3 stories in height or greater and are not located in a Protected
Neighborhood district.
2. A banner is allowed one time for a period not to exceed 6 months.
3. The banner must be affixed to the building.
4. The banner may not exceed 120 square feet in total area.
5. The banner must be mounted so as not to extend above the line where the building wall and roof meet.
C. All other banners or temporary signs
1. The signs shall be restricted to a maximum area of 32 square feet per parcel.
2. When at grade level, the maximum sign height is five feet, and when placed on a building, a maximum height of 24 feet
and cannot extend above the roofline.
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3. Signs cannot encroach into the right-of-way or the easement of a private road.
4. Signs may be displayed on a same lot for a maximum of three, two-week (14 day) periods per calendar year.
( Ord. of 4-17-2018(6) , § 8-57)
Sec. 8.3.19. - Sign Measurements
A. Computation of Sign Area The area of all signs is determined as follows:
1. For wall signs, awning signs, canopy signs and crown signs consisting of freestanding letters or logos, sign area is
calculated as the total area of the rectangle, circle or square that fully encloses all the letters or images.

2. For signs on a background, the entire area of the background is calculated as sign area, including any material or color
forming the sign face and the background used to differentiate the sign from the structure on which it is mounted. For
monument signs, projecting signs, shingle signs and sidewalk signs, sign area includes the face of the structure that the
message is affixed to, not including any supports, bracing or street number.

3. The sign area of a three-dimensional sign is calculated as total area of the smallest rectangle, circle or square that fully
encloses the largest profile of the three-dimensional sign.

4. The area for a sign with more than one face is computed by adding together the area of all sign faces greater than 60
degrees; if the sign face angle is less than 60 degrees, only the area of the largest sign face is computed as part of the
sign area.
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B. Measurement of Sign Height The total height of a monument sign is measured from the highest point of the sign or
supporting structure to the top of the abutting sidewalk.

C. Sign Variances The Board of Appeals will not consider any variance to either sign area or sign height. For all other relief,
see Div. 11.6.
( Ord. of 4-17-2018(6) , § 8-57)
Editor's note— An ordinance adopted April 17, 2018(6) , § 8-57, renumbered former § 8.3.18 as § 8.3.19.
Sec. 8.3.20. - Sign Maintenance
A. All signs must be maintained in good condition and present a neat and orderly appearance. The Director may cause to be
removed after due notice any sign which shows gross neglect, becomes dilapidated, or if the ground area around it is not
well maintained.
B. The Director will give the owner 10 days written notice to correct the deficiencies or to remove the sign or signs. If the
owner refuses to correct the deficiencies or remove the sign, the City will have the sign removed at the expense of the
owner.
( Ord. of 4-17-2018(6) , § 8-57)
Editor's note— An ordinance adopted April 17, 2018(6) , § 8-57, renumbered former § 8.3.19 as § 8.3.20.
Sec. 8.3.21. - Sign Materials
Permanent signs (other than awning signs) must be constructed of wood, metal, masonry or glass. Plastic and other
synthetic materials may be approved by the Director for lettering or as accent materials.
( Ord. of 4-17-2018(6) , §§ 8-57, 8-57.1)
Editor's note— An ordinance adopted April 17, 2018(6) , § 8-57, renumbered former § 8.3.20 as § 8.3.21.
Sec. 8.3.22. - Sign Illumination
Illumination of signs must be in accordance with the following requirements.
A. Prohibited Light Sources
The following light sources are not allowed:
1. Blinking, flashing and chasing.
2. Bare bulb illumination.
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3. Colored lights used in any manner so as to be confused with or construed as traffic control devices.
4. Direct reflected light that create a hazard to operators of motor vehicles.
B. Brightness
The light from any illuminated sign must not be of an intensity or brightness that will interfere with the peace, comfort,
convenience, and general welfare of residents or occupants of adjacent properties.
C. Internal Illumination
1. Channel letters may be internally lit or back-lit.
2. For internally illuminated signs on a background, the background must be opaque and a contrasting color.
3. Neon window signs stating "Open" are allowed as specified in Sec. 8.3.4.C.
4. Light emitting diodes (LED)'s are allowed as a light source in a manner that the LED is behind acrylic, aluminum or
similar sign face and returns in such a manner that the LED modules are not visible from the exterior of the sign.
D. External Illumination
1. Lighting directed toward a sign must be shielded so that it illuminates only the face of the sign and does not shine
directly onto the right-of-way or adjacent properties.
2. Projecting light fixtures used for externally illuminated signs must be simple and unobtrusive in appearance, and not
obscure the sign.
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E. Raceways and Transformers
1. If a raceway is necessary, it must not extend in width or height beyond the area of the sign.
2. A raceway must be finished to match the background wall or canopy, or integrated into the overall design of the sign.
3. Visible transformers are not allowed.
( Ord. of 4-17-2018(6) , §§ 8-57, 8-57.1)
Editor's note— An ordinance adopted April 17, 2018(6) , § 8-57 amended and renumbered former § 8.3.21 as § 8.3.22.
Sec. 8.3.23. - Violations, Penalties
A. Noncompliance No person may erect on any premises owned or controlled by that person any sign which does not comply
with the standards of this Division.
B. Dangerous or Defective No person may maintain or permit to be maintained on any premises owned or controlled by that
person any sign which is in a dangerous or defective condition. Any such sign must be removed or repaired by the
permittee of the sign, the owner of the premises, or as otherwise provided for in this Division.
C. Separate Violation Each sign installed, created, erected or maintained in violation of this Division is considered a separate
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violation when applying the penalty portions of this Section.
D. Public Nuisance Any violation of this Division is hereby declared to be a public nuisance.
E. Notice The Director must give the permittee 10 to 30 days written notice, based on the practical considerations of
completing measures to comport with the standards of this Division, to correct the deficiencies or to remove the signs
which are in violation of this Division. If the permittee refuses to correct the deficiencies or remove the sign, the Director
will have the sign removed at the expense of the permittee.
F. Citations If any sign or other device covered by this Division is, or is proposed to be, erected, constructed, altered,
converted or used in violation of any provision of this Division, the Director will issue a citation. Additionally, the City may
seek an injunction for a continuing violation or take other appropriate action to prevent such unlawful erection,
construction, alteration, conversion or use to correct or abate such violation. Any violation of this Division is an offense, and
the violator is subject to a fine of up to $1,000.00, imprisonment for up to 6) days, or by both fine and imprisonment.
( Ord. of 4-17-2018(6) )
Editor's note— An ordinance adopted April 17, 2018(6) , renumbered former § 8.3.22 as § 8.3.23.
Sec. 8.3.24. - Removal of Signs
The following requirements apply to removal of unlawful or dangerous signs.
A. Removal
1. The City may order the removal of any sign in violation of this Division by written notice to the permit holder and the
owner of the property.
2. If a permit has been issued, such notice will operate to revoke the permit.
B. Procedure Following Removal Order If the sign is not removed within the time allowable pursuant to Section 19, the City
will remove or cause to be removed the sign and collect the costs for the removal as provided below.
C. Removal without Notice
1. The City will remove any sign in violation of this Division without giving notice to any party, if:
a. The sign is upon the public right-of-way or upon other public property; OR
b. The sign poses an immediate safety to members of the public.
D. Removal After Court Determination
1. Other than signs located in a public right-of-way and signs constituting an immediate threat to the life or health of the
public, a sign will be removed by the City after a final determination by a court that the sign is unlawful and should be
removed.
2. If the applicant or owner fails to remove the sign, the sign may be immediately removed and disposed of by the City.
E. Removal of Abandoned Signs Any sign associated with a business which has ceased operations for 60 days or more must
be removed by the property owner of record within 2 weeks of notification from the Department. The Department is
required to provide official written notification to the property owner indicating the type and location of signs that require
removal.
( Ord. of 4-17-2018(6) )
Editor's note— An ordinance adopted April 17, 2018(6) , renumbered former § 8.3.23 as § 8.3.24.
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MEMORANDUM
Town of Nags Head
Planning & Development Department
To: Board of Commissioners
Planning Board
From: Michael Zehner, Director of Planning & Development
Date: April 29, 2021
Subject: Planning and Development Director’s Report (G-1)
This memo provides an overview of selected Planning and Development Department
activities, projects, and initiatives. If requested, Staff will be prepared to discuss any of
this information in detail at the Board of Commissioners meeting on May 5, 2021.
Monthly Activity Report
Attached for the Board’s review is the Planning and Development Monthly Report for
March 2021. In addition to permitting, inspections, code enforcement, and Todd D.
Krafft Septic Health Initiative activities, Staff was involved in the following meetings or
activities of note during the month:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Monday, March 1 - GIS Services RFI released
Tuesday, March 2 - Permitting, Inspections, and Code Enforcement Team
Meeting
Wednesday, March 3 - Board of Commissioners Meeting
Wednesday, March 3 - Planning & Zoning Team Meeting
Thursday, March 4 - Jockey’s Ridge State Park Soundside Access Working
Group Meeting
Wednesday, March 10 - Arts & Culture Committee Meeting
Wednesday, March 10 - DWMP Advisory Committee Meeting
Thursday, March 11 - Board of Adjustment Meeting
Thursday, March 11 - Jockey’s Ridge State Park Soundside Access Working
Group Meeting
Monday, March 15 - “Amber” Streetlight discussion with Dominion
Tuesday, March 16 - Planning Board Meeting
Wednesday, March 17 - Weather Station Meeting
Friday, March 19 - DWMP Coordination Meeting
Thursday, March 25 - GIS Services RFI response deadline
Thursday, March 25 - Jockey’s Ridge State Park Soundside Access Working
Group Meeting
Monday, March 29 - Housing RFI Coordination Meeting
Tuesday, March 30 - Permitting and Inspections; Code Enforcement Staff
Meeting
Wednesday, March 31 - Board of Commissioners CIP Workshop
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•

Wednesday, March 31 - Planning & Zoning; Environmental Planning; Hazard
Planning Staff Meeting

Dune Vegetation Cost-Share Program
The Dune Vegetation Cost Share program currently has 8 participants. To date, the
Town has paid out $2,000 in grant funds, and will pay out another $2,000 once invoices
have been submitted and plantings approved. The program runs until the end of May
2021, so it is possible that we will receive more applicants over the next month.
Generally, the program has been well received. To increase participation in the next
season, the program could begin in November, which would expand the American
beach grass planting window by several months. It will also be important that future
sand relocation and sand fence installation projects are coordinated with this effort.
Related, future consideration should be given to expanding the program to the estuarine
shoreline, something that should be discussed in the development of the Estuarine
Shoreline Management Plan, as well as being used as a cost share for the purchase of
native plants for use in stormwater measure such as swales and rain gardens.
Planning & Development Department and Septic Health FY2021-2022 Strategic
Work Plan
Attached for the Board’s information is the current version of the Planning &
Development Department and Septic Health FY2021-2022 Strategic Work Plan,
identifying in list form the major projects and initiatives that Staff is currently working on,
intends to initiate in the next fiscal year, and pursue in future fiscal years. Similar to the
FY2020-2021 Work Plan, the Work Plan was reviewed with the Planning Board for
input.
Planning Board - Pending Applications and Discussions
The April 20, 2021 meeting of the Planning Board (held remotely) included
consideration of text amendments concerning lot coverage related to dumpster
conversions and updates to the UDO for N.C.G.S. 160D, as well as review of the
Planning & Development Department and Septic Health FY2021-2022 Strategic Work
Plan.
The Board’s next meeting is scheduled for May 18, 2021, and it is expected that this
meeting will be held in person. At this time, the agenda is expected to include
discussion of the scope for the Electric Vehicle Action Plan and preliminary discussion
regarding amendments to the Town’s Sign Ordinance. Additionally, there are active
pending conditional use permit applications for the property at 205 E. Baltic Street
(a.k.a. the Dream Center) and The Soundside Event Site and associated properties;
continuances were requested from the April meeting to the May meeting; however,
further continuance requests are not unanticipated.
Additional Updates
•

CAMA Land Use Plan Update - Staff participated in virtual meetings with DCM
staff on January 13, 2021 and February 25, 2021 to review the comments
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returned as part of the State review. Additionally, Staff participated in a third
meeting with DCM staff on April 19. At this time Staff has received constructive
direction and expects to work directly with DCM staff to finalize revisions that will
allow local adoption.
•

Outdoor Lighting - A public hearing to consider associated amendments was
held at the Board’s April 7, 2021 meeting; the Board continued consideration of
the amendments to their meeting on May 5, 2021. It should be noted, in their
review of the amendments, the Planning Board did indicate an interest in wanting
to consider additional changes in the future.
Related to these considerations, Town Staff was recently contacted by Dominion
Energy regarding plans to convert the Town’s streetlights to LED. Staff is
expecting to review LED fixtures that have already been installed in Town, as
well as review potential sites for the use of “amber” fixtures that are more
consistent with the needs of nesting turtler. The Board of Commissioners
requested the locations of LED fixtures to allow for their review, and Staff is
working to compile detailed information on the location and specifications for
these fixtures.

•

Level 2 Charger - Included on the Board’s April 7 , 2021 consent agenda is a
request to schedule a public hearing on text amendments to support the
installation and use of Electric Vehicle Charging Stations within the community,
including on Town-owned properties. Staff continues to consider opportunities to
source a charger for location on Town property through a “host” arrangement.

•

Town Workforce Housing Study & Plan/RFI - The RFI seeking solutions for
the Town’s lifeguard housing needs was released on April 21, 2021, with
responses due on June 7, 2021.

•

Nonconforming Hotels and Fishing Piers - Legacy Establishments/
Structures - At their April 7, 2021 meeting, the Board approved amendments
responsive to this item, allowing hotels in existence as of January 1, 2021 as a
permitted use in the CR zoning district subject to a conditional use permit.

•

Review of Residential Stormwater Regulations - Staff is awaiting further
direction from the Board of Commissioners as to whether the Board wishes to
discuss the Town’s Residential Stormwater Regulations at a workshop,
potentially with the Planning Board. At the Planning Board’s March 16, 2021
meeting, members indicated an interest in requiring maintenance plans in
association with installation of SCMs, noting that if we are providing incentives
based upon these improvements, that ongoing maintenance should be ensured.
Staff is proceeding with a text amendment to update the ordinance to reference
the recently updated Low Impact Development and Stormwater Reference
Manual, to replace the Low Impact Development Solutions to Reduce
Stormwater Runoff Manual; a public hearing on these amendments is on the
Board’s May 5, 2021 agenda.
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•

Provisions for the Registration of Events Held at Residential Properties When it is appropriate, Staff would request feedback from the Board of
Commissioners as to whether they would like to consider for adoption provisions
requiring the registration of events held at residential properties. As noted in the
memorandum to the Planning board (LINK), a more comprehensive review and
amendment of Chapter 4, Amusements, Entertainments, Mass Gatherings and
Commercial-Outdoor Recreational Uses, may be necessary given issues that
have arisen; provisions addressing events at residential properties could be
addressed separately now, or be incorporated into this more comprehensive
review and amendment.

•

Skate Park Renovation - Phase 1 - A survey seeking input from the community
with regard to potential future improvements to the Skate Park closed on April 26,
2021. A total of 551 responses were received. Staff will compile a summary
report of the responses to provide as part of the next Director’s Report.
Staff learned that the Town’s application for the National Endowment for the Arts
Our Town Grant was not successful. While the Town was awarded $30,000 in
grant funds from the Tourism Board, additional funding opportunities will be
explored.

•

Art Masts - Staff will work with the Arts and Culture Committee to look into
expansion of the Art Masts project in the future.

•

Decentralized Wastewater Management Plan - To this point, two meetings
have been held with the project Advisory Committee. Much of the effort to this
point has involved the collection of relevant data and information, and the
identification of stakeholders, issues, and opportunities.

•

Dowdy Park Farmer’s Market - Vendors for the 2021 Market Season have been
selected and Staff is working on final coordination, with the first Market to be held
on Thursday, May 27. While Staff intends to continue with sanitation measures,
with the Governor’s recent Executive Order no longer mandating the wearing of
masks outdoors, the Board’s input with respect to the expectation for the Market
and Dowdy Park would be valued.

•

Draft Scope for Estuarine Shoreline Management Plan - With the Board’s
endorsement of the scope for the proposed Estuarine Shoreline Management
Plan, Staff is working on development of the RFQ/RFP to solicit consultant
services to assist in the development of the Plan.

•

GIS Platform Update, Phase 1 - An RFI seeking information on GIS services
was released by the Town, also on behalf of the towns of Kill Devil Hills, Kitty
Hawk, Southern Shores, and Duck, on March 1, with responses due by March
25. A total of 10 responses were received. Staff from all of the towns are
reviewing the responses, and consideration is being given to scheduling
interviews/demonstrations with the respondents.

Page 4 of 6

April 29, 2021 Memo
Planning and Development Director’s Report
•

Grants and Assistance
o Staff had submitted a request under the Hazard Mitigation Grant Program
(Tropical Storm Michael) to update the Town’s Emergency Operations
Plan. While staff originally learned that funding under that event was no
longer being considered, and that the request may be considered under
funding decisions related to Hurricane Dorian, we have now been
informed that it is being considered for funding under a separate storm
event, DR-4543-NC, associated with severe storms, tornadoes, and
flooding that occurred in February 2020.
o Staff submitted a Letter of Interest (“LOI”) under the Hazard Mitigation
Grant Program related to Hurricane Dorian for the acquisition of property,
and assisted Fire Chief Wells in the submission of an LOI for replacement
of a generator; we have been notified that the generator request has been
selected for further consideration and is under review by FEMA. With
respect to the acquisition of property, Staff has been informed that
previous insurance claims would be subtracted from any potential
purchase price, which may make the potential offer price unacceptable to
the property owner.
o As noted, the Town’s application for the National Endowment for the Arts
Our Town Grant to prepare designs for the renovation of the Town’s Skate
Park was not approved.
o As previously reported, the Town had submitted a letter of support to
participate in a joint grant to fund additional tide gauges to be located in
Town, as well as other locations in Dare County. The Town was notified
on January 3, 2021 that the collaborative request was selected for
funding. Town Staff coordinated the installation of a gauge on a dock in
the Village at Nags Head.
o As previously noted, the Town was notified that it was successfully
awarded $2,500 in cost share assistance from the Dare Soil and Water
Conservation District through the Community Conservation Assistance
Program for the development of a rain garden at Town Hall to improve
local water quality and serve as a Low Impact Development demonstration
and education project. Once this award is finalized, Staff will begin
working to refine the plan for this improvement.
o Town Staff was notified on April 19, 2021 of its acceptance into the Energy
Transitions Initiative Partnership Project (ETIPP) Community Technical
Assistance Program offered by the U.S. Department of Energy and the
National Renewable Energy Laboratory (NREL) for assistance in
addressing electric utility resilience for the Town and the Outer Banks,
with a focus on renewable energy sources; the news release may be
accessed here https://www.nagsheadnc.gov/CivicAlerts.aspx?AID=463 A
project scoping meeting is scheduled for May 6, 2021.
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o Related, Staff also worked to submit for a technical assistance opportunity
from the North Carolina Chapter of the American Institute of Architects to
develop best practices for building design related to renewable energy and
energy and water efficiency, a request which was recently approved.
o On April 16, 2021, Staff submitted a pre-application for a CAMA Access
Grant for improvements to the Epstein Beach Access.
Upcoming Meetings and Other Dates
•
•
•
•
•
•
•
•
•
•

Friday, April 30 - Permitting Discussion with DCM Staff
Tuesday, May 4 - Technical Review Committee Meeting
Wednesday, May 5 - Board of Commissioners Meeting
Thursday, May 6 - ETIPP Kickoff and Scoping Meeting
Monday, May 10 - Planning & Development Department Staff Meeting
Wednesday, May 12 - Arts & Culture Committee Meeting
Wednesday, May 12 - NCDOT RP2021-19 Ferry Feasibility Study Meeting
Thursday, May 13 - Board of Adjustment Meeting
Tuesday, May 18 - Planning Board Meeting
Thursday, May 20 - DWMP Advisory Committee Meeting
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TOWN OF NAGS HEAD PLANNING AND DEVELOPMENT
MONTHLY REPORT
MARCH 2021
DATE SUBMITTED:

April 7, 2021
Mar-21

Mar-20

BUILDING PERMITS ISSUED - RESIDENTIAL
New Single Family
1
New Single Family, 3000 sf or >
1
Duplex - New
0
Sub Total - New Residential
2
Miscellaneous (Total)
54

Accessory Structure
Addition
Demolition
Move
Remodel
Repair

2020-2021
FISCAL YTD

Feb-21

2
0
0
2
64

0
1
0
1
54

6
3
0
0
12
33

9
3
0
0
7
45

4
4
0
0
19
27

Total Residential
56
BUILDING PERMITS ISSUED - COMMERCIAL
Multi-Family - New
0
Motel/Hotel - New
0
Business/Govt/Other - New
0
Subtotal - New Commercial
0
Miscellaneous (Total)
7

66

55

Accessory Structure
Addition
Demolition
Move
Remodel
Repair
Total Commercial
Grand Total
SUB-CONTRACTOR PERMITS
Electrical
Gas
Mechanical
Plumbing
Sprinkler
VALUE
New Single Family
New Single Family, 3000 sf or >
Duplex - New
Misc (Total Residential)
Sub Total Residential
Multi-Family - New
Motel/Hotel - New
Business/Govt/Other - New
Misc (Total Commercial)
Sub Total Commercial
Grand Total

0
0
1
1
9

0
0
0
0
12

2
0
0
0
2
3

3
0
1
0
3
2

3
0
0
0
5
4

7
63

10
76

FISCAL YEAR
INCREASE/
DECREASE

2019-2020
FISCAL YTD

12
7
0
19
338
37
27
3
0
102
169
357
0
0
0
0
62

7
5
0
12
333

36
15
2
0
70
210

1
12
1
0
32
(41)

345

12

0
0
2
2
68

17
0
4
0
21
26

0
0
(2)
(2)
(6)

12
67

22
0
1
0
15
24
62
419

70
415

5
0
(3)
0
(6)
(2)
(8)
4

35
3
23
4
0

357
23
280
66
3

340
17
251
66
1

17
6
29
0
2

$3,997,336
$5,165,000
$0
$8,940,025
$18,102,361

$1,864,797
$3,832,561
$0
$7,742,589
$13,439,947

$2,132,539
$1,332,439
$0
$1,197,436
$4,662,414

65
3
56
5
0

40
3
30
9
0

$250,000
$1,340,000
$0
$966,574
$2,556,574

$572,000
$0
$0
$1,242,053
$1,814,053

$0
$1,250,000
$0
$1,422,469
$2,672,469

$0
$0
$0
$183,019
$183,019

$0
$0
$650,000
$497,155
$1,147,155

$0
$0
$0
$389,889
$389,889

$0
$0
$0
$1,780,494
$1,780,494

$0
$0
$1,030,000
$3,011,897
$4,041,897

$2,961,208

$3,062,358

$19,882,855

$17,481,844

$2,739,593

5
2
0
7
5

$0
$0
($1,030,000)
($1,231,403)
($2,261,403)
$2,401,011

TOWN OF NAGS HEAD PLANNING AND DEVELOPMENT
MONTHLY REPORT
MARCH 2021
DATE SUBMITTED:

April 7, 2021
Mar-21

ZONING
Zoning Permits
CAMA
CAMA LPO Permits
CAMA LPO Exemptions
Sand Relocations
CODE COMPLIANCE
CCO Inspections
Cases Investigated
Warnings
NOVs Issued
Civil Citations (#)
Civil Citations ($)
SEPTIC HEALTH
Tanks inspected
Tanks pumped
Water quality sites tested
Personnel Hours in
Training/School

Mar-20

2020-2021
FISCAL YTD

Feb-21

74

45

62

5
9
28

0
22
86

3
5
27

68
33
10
23
10
$52,500

124
9
3
5
0
$0

322
25
45
89

50
37
12
25
8
$42,000

526
317
99
219
49
$251,500

2019-2020
FISCAL YTD

FISCAL YEAR
INCREASE/
DECREASE

238

84

27
90
97

(2)
0
N/A

717
286
50
233
1
$0

(191)
31
49
(14)
48
$251,500

8
12
23

18
5
0

0
6
0

137
70
115

114
22
112

23
48
3

4

29

7

136

148

(12)

Michael D. Zehner, Director of Planning & Development

Planning & Development Department and Septic Health
FY2021-2022 Strategic Work Plan
Activity Categories
•
•
•

Community Character
Sustainability & Resiliency
Economic & Cultural Development

Hazard & Emergency Planning
Responsive & Transparent
Government

•
•

Current FY Projects
*Indicates projects expected to be completed in the current Fiscal Year
Strikethrough indicates projects completed

•
•
•
•
•
•
•
•
•
•

Skate Park Renovation; Phase 1,
Assessment of Preferences (PrePlanning)*
Dune Vegetation Cost-Share
Program*
CAMA Land Use Plan Update*
Art Mast Project
Islington Street Beach Access*
Weather Station Installation
Soundside Tidal/Flood Gauges
GIS Platform Update, Phase 1*
Hotels in the CR (fka Legacy
Establishments/Structures)
Land Use & Policy Regulation Review
- UDO Update for 160D, Review of

•
•
•
•
•
•

Residential Stormwater Regulations,
Update of Sign Ordinance, UDO
Cleanup*
LID Stormwater Demonstration
Project
Town Workforce Housing (fka
Workforce Housing)
UDO Reference Manual & Permitting
Workflow Development
Decentralized Wastewater Master
Plan Update
Estuarine Shoreline Management
Plan
Electric Vehicles Action Plan

FY21-22 Projects
•
•

•
•
•
•

Skate Park Renovation; Phase 2,
Design & Construction
Fitness-Focused Enhancements at
Dowdy Park (Biba Interactive
Playground and multi-generational
opportunities)
Development of Complete Streets
Policy
CAMA Access Grant - Epstein Street
Workforce Shuttle/Transportation
Coordination
Develop Business Retention &
Succession Resources

•
•
•
•

•
•
•

NC Resilient Coastal Communities Phases 1 & 2
Records Management & Digitization,
Phase 1 - Planning
Whalebone Park; Phase 1 - Planning
Emergency Operations Plan Update
GIS Platform Update, Phase 2
Implementation of Estuarine
Shoreline Management Plan
Renewable Energy & Energy
Efficiency Planning - ETIPP & AIA
Activate

Future Projects

•
•
•
•

Art Mast Project - Phase 2
Implementation of Estuarine
Shoreline Master Plan
Whalebone Park; Phase 2 Construction
CAMA Access Grant

•
•
•
•

NC Resilient Coastal Communities Phases 3 & 4
Wayfinding & Branding Plan
Records Management & Digitization,
Phase 2 - Implementation
Watershed Plan
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